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NORTHWOOD 
COMMUNITY DEVELOPMENT DISTRICT AGENDA 

FEBRUARY 14, 2022 at 6:30 p.m. 
Northwood Clubhouse located at 27248 Big Sur Drive Wesley Chapel, FL  33544 &  

Zoom : https://zoom.us/j/94237096324   Meeting ID: 942 3709 6324  
 

District Board of Supervisors Chair       Mimieaux Kilpatrick 
Vice-Chair     Angel Medina 

    Supervisor     Karen Uhlig 
    Supervisor     Barbara Cruz 
    Supervisor     Jennifer Inman 
 

District Manager   Meritus      Gene Roberts 
                 
Property Manager   Northwood On-Site Manager  Jen Lavelle  
 
District Attorney   Straley & Robin, P.A.   Vivek Babbar  
                                                           
District Engineer   Stantec, Inc.     Tonja Stewart 

 
All cellular phones and pagers must be turned off while in the meeting room. 

 
The meeting will begin at 6:30 p.m. with the third section is called Vendor/Staff Reports. This section allows the Engineer, and 
Attorney to update the Board of Supervisors on any pending issues that are being researched for Board action. The fourth section is 
called Business Items. The business items section contains items for approval by the District Board of Supervisors that may require 
discussion, motion and votes on an item-by-item basis. If any member of the audience would like to speak on one of the business 
items, they will need to register with the District Administrator prior to the presentation of that agenda item. The fifth section is 
called Consent Agenda. The Consent Agenda section contains items that require the review and approval of the District Board of 
Supervisors as a normal course of business. The sixth section is called Management Report. This section allows the District 
Manager to update the Board of Supervisors on any pending issues that are being researched for Board action. 
 
The final sections are called Supervisor Requests and Audience Comments. This is the section in which the Supervisors may 
request Staff to prepare certain items in an effort to meet residential needs. The Audience Comment portion of the agenda is where 
individuals may comment on matters that concern the District. Each individual is limited to three (3) minutes for such comment. 
The Board of Supervisors or Staff is not obligated to provide a response until sufficient time for research or action is warranted. IF 
THE COMMENT CONCERNS A MAINTENANCE RELATED ITEM, THE ITEM WILL NEED TO BE ADDRESSED BY THE 
DISTRICT ADMINSTRATOR OUTSIDE THE CONTEXT OF THIS MEETING. 
 
Agendas can be reviewed by contacting the Manager’s office at (813) 873-7300 at least seven days in advance of the scheduled 
meeting. Requests to place items on the agenda must be submitted in writing with an explanation to the District Manager at least 
fourteen (14) days prior to the date of the meeting.  
 
Public workshops sessions may be advertised and held in an effort to provide informational services. These sessions allow staff or 
consultants to discuss a policy or business matter in a more informal manner and allow for lengthy presentations prior to scheduling 
the item for approval. Typically, no motions or votes are made during these sessions. 

 
Pursuant to provisions of the Americans with Disabilities Act, any person requiring special accommodations to participate in this 
meeting is asked to advise the District Office at (813) 873-7300, at least 48 hours before the meeting. If you are hearing or speech 
impaired, please contact the Florida Relay Service at 7-1-1, who can aid you in contacting the District Office. 
 
Any person who decides to appeal any decision made by the Board with respect to any matter considered at the meeting is advised 
that this same person will need a record of the proceedings and that accordingly, the person may need to ensure that a verbatim 
record of the proceedings is made, including the testimony and evidence upon which the appeal is to be based.  
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Northwood CDD  
Dear Board Members: 
 
The Regular Meeting of the Board of Supervisors of the Northwood Community Development District will be held on 
Monday, February 14, 2022 at 6:30 p.m. at the Northwood Clubhouse located at 27248 Big Sur Drive, Wesley 
Chapel, FL  33544 and via Zoom at https://zoom.us/j/94237096324 ; Meeting ID: 942 3709 6324. Please let us know 
24 hours before the meeting if you wish to call in for the meeting. Following is the agenda for the meeting: 

 
Call In Number: 1-866-906-9330     Access Code: 4863181# 

 
 

1. PLEDGE OF ALLEGIANCE  
2. CALL TO ORDER 
3. BUSINESS ITEMS  

A. Discussion on Night Glow Lighting System ................................................................................. Tab 01 
B. Discussion on Wall Repair 
C. Discussion on Security Access Control Proposals ........................................................................ Tab 02 
D. Discussion on Asphalt Repair Proposals ....................................................................................... Tab 03 
E. Discussion on Synthetic Grass Installation Proposal ..................................................................... Tab 04 
F. Discussion on Parking Lot Restripe Proposal ................................................................................ Tab 05 
G. Discussion on Up lighting and Xeriscape 
H. Discussion on 2022 Projects 

i. Playground Improvements  
ii. Voids from Dead Plant Material along the Wall on Northwood Palms Blvd 

iii. Add up lighting along NWPB 
iv. Improve Pool Surface Stains 
v. Unfinished 2021 projects/tasks 

vi. Main Entrance Improvements 
I. General Matters of District 

4. CONSENT AGENDA 
A. Consideration of Minutes of the Regular Meeting December 13, 2021 ........................................ Tab 06 
B. Consideration of Operations and Maintenance Expenditures November 2021 ............................. Tab 07 
C. Consideration of Operations and Maintenance Expenditures December 2021 ............................. Tab 08 
D. Review of Financial Statements Month Ending December 31, 2021  ........................................... Tab 09 

5. VENDOR AND STAFF REPORTS  
A. District Counsel 
B. District Engineer 

 6. MANAGEMENT REPORT 
  A. Manager’s Reports .......................................................................................................................... Tab 10 

7.  SUPERVISOR REQUESTS AND COMMENTS 
8.  AUDIENCE QUESTIONS, COMMENTS AND DISCUSSION FORUM 
9. ADJOURNMENT 
 
 
Sincerely, 
 
Gene Roberts  
District Manager 

https://zoom.us/j/94237096324


A Division of Nigrelli Inc.
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Charles Aquatics, Inc. 
6869 Phillips Parkway Drive South   Jacksonville, FL  32256 

(904) 997-0044  Fax: (904) 807-9158 

 
 
 
 
 

This agreement dated  , is made  
 between Charles Aquatics, Inc., a Florida Corporation, and 
 
Name Northwood c/o Gene Roberts – District Management Services LLC 
 
Address  
 
City Wesley Chapel State  FL Zip  
 
Phone  (813) 440-7096 Fax  
E-mail gene.roberts @merituscorp.com 
 
 
Hereinafter called “CLIENT”. 

 
1. Charles Aquatics, Inc., agrees to provide fountain repair services in 

accordance with the terms and conditions of this Agreement at the 
following location(s): Northwood 

 
2. CLIENT agrees to pay Charles Aquatics, Inc. , the following sum(s) for 

the listed fountain services:     
 
 
 

AquaMaster 40 watt RGBW LED Night Glow Lighting (Color 
Changing) 
 
40 Watt RGBW LED – 5 Light Set   200 feet 14/5 cable & Control Panel 
 

Per Fountain 
 

 
 

East Fountain  –  RGBW 5 Light Set                                 $ 7,716.00    ____ 
 
West Fountain -   RGBW 5 Light Set                                 $ 7,716.00_     ___ 
 

 
TOTAL - $ 15,432.00______   

 
 

  $ 7,716.00 

8



Charles Aquatics, Inc. 
6869 Phillips Parkway Drive South   Jacksonville, FL  32256 

(904) 997-0044  Fax: (904) 807-9158 

Lighting Options:  All lighting systems are UL and cUL Listed 
and have a 3 year warranty. LED lamps have 3 year warranty 

 
 

3. Client agrees to pay 25% deposit and then the balance in full within 10 
days of installation.  Client agrees to pay 1.5% of unpaid sum(s) after 30 
days of delivery.  This quote is valid until January 10, 2021.   

 
 
 
 
 

 
___________________________12-14-21                _________________________________ 
Representative of Charles Aquatics, Inc.        Date                              Customer Signature                               Date 
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 COMMERCIAL SALES AGREEMENT 

 
TOWN NO. 

0174-TAMPA, FL 

 
CUSTOMER NO. 

117465103 
 

 
JOB NO. 

 

 
PO NO. 

 

 
ESTIMATE NO. 

1-6JH8VVT 

 
                                                                                                                                                                     DATE: 1/17/2022  

Johnson Controls Security Solutions LLC (“Johnson 
Controls”) 
Jorge Ochoa  
10500 University Center Drive, Ste 275 
Tampa, FL   33612  
Tele. No. (813) 528-0898 
 
 
 
 
 

Northwood Community  
d/b/a:  
(“Customer”) 
Customer Billing Information 
2005 PAN AM CIRCLE, SUITE 300  
 TAMPA, FL  33607 
Attn:    
Tele. No.  
 

 
 
  
Customer Premises Serviced  
27248 Big Sur Dr,   
 Wesley Chapel, FL  33544 
Attn: Jen  Lavelle 
Tele. No. (813) 991-1155 

This Commercial Sales Agreement is between Customer and Johnson Controls Security Solutions LLC (“Johnson Controls”) effective as of the date signed by Customer.  By entering 
into this Agreement, Johnson Controls and Customer agree to the Terms and Conditions contained in this Agreement. The Equipment and/or Services, collectively the System(s) 
covered under this Agreement is/are listed in the attached Schedule(s) of Protection / Scope of Work (“SOW”). 
 
I.     THE FOLLOWING DOCUMENTS ARE ATTACHED TO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE: 
 (a) Hazardous Substance Checklist and Customer Letter  
 (b) Scope of Work / Schedule(s) of Protection 
 (c) Terms and Conditions 
 (d) Additional Terms and Conditions 

(e) State Specific Forms, if applicable (e.g., local permit applications) 
(f) Customer Installation Acceptance Form (specific to Equipment/Services purchased) 
(g) If multiple locations, see attached schedule 
 

 
II.     CHARGES AND FEES; TAXES:  
a. Equipment Installation. Customer agrees to pay the total Equipment purchase price and/or installation charges set forth in the Scope of Work/Schedule of Protection plus applicable “Fees” and 
“Taxes” as defined below (“Installation Charge”). Upon acceptance of this Agreement, Customer will pay to Johnson Controls the Installation Deposit Amount set forth in the Scope of Work/Schedule 
of Protection.  Johnson Controls may invoice Customer for progress billings based upon Equipment and/or System components delivered or stored, and/or Services performed before completion of 
the System/Equipment installation, activation of the System, connection to the CMC, or any other Service(s). All outstanding Installation Charges and/or Fees shall be due and payable upon 
completion of the installation of the Equipment/System and as a precondition to activation of System and, if applicable, connection to Johnson Controls Central Monitoring Center (“CMC”) or any 
other Service(s).  Any changes in the Statement of Work/Schedule of Protection made by the Customer after execution of this Agreement must be agreed to by Johnson Controls and Customer in 
writing and may be subject to additional charges, fees and/or taxes. Any equipment ordered by Customer by e-mail or telephone order shall be subject to terms and conditions of the Agreement and 
may be subject to shipping, handling, and/or restocking fees. Until Customer has paid Johnson Controls the Installation Charge and Fees, and Taxes in full, Customer grants to Johnson Controls a 
security interest in the Equipment and all the proceeds thereof to secure such payment.  
b. Services. Customer agrees to pay Service Charges per annum set forth in the Scope of Work/Schedule of Protection (the “Annual Service Charges”), payable in advance on a(n) Quarterly basis 
plus applicable Taxes for 5 year(s) (the “Initial Term”) effective from the date such Service is operative under this Agreement.. After the Initial Term this Agreement shall automatically renew on a/an 
Annual basis. Johnson Controls will provide Customer with notice of any adjustments in the Charges, Fees and/or Taxes applicable to the renewal period no later than forty-five (45) days prior to the 
commencement of the renewal period. Unless terminated by either party upon written notice at least thirty (30) days prior to the anniversary date, the adjusted Charges, Fees and/or Taxes will be the 
Charges, Fees and/or Taxes for the renewal period.  Johnson Controls shall have the right to increase Annual Service Charge(s) after one (1) year and may increase prices upon notice to Customer 
to reflect increases in material and labor costs. For termination prior to the end of the Initial Term, Customer agrees to pay, in addition to any outstanding Fees and charges for Service(s) rendered 
prior to termination 90% of the Annual Service Charge(s) remaining to be paid for the unexpired term of the Agreement as liquidated damages but not as a penalty.   
c. Other Charges.  Customer agrees to pay any assessments, taxes, fees or charges imposed by any governmental body, telephone, communication, or signal transmission company such as false 
alarm, permitting or connection fees, or administration fees or service charges assessed by Johnson Controls related to AHJ requirements and/or changes to applicable laws, the need to reprogram 
alarm controls/devices to comply with area code, signal transmission, numbering or other changes relating to the installed Equipment and/or Service(s) provided under this Agreement ( “Fees”).  
Customer is solely responsible to pay all applicable sales, use and/or similar taxes imposed by any taxing or governmental authority on the Equipment, System and/or Services provided hereunder 
(“Taxes”) unless Customer provides to Johnson Controls a valid tax exemption certificate authorized by an appropriate taxing authority.  If Customer fails to provide a valid tax exemption certificate, 
Customer shall remain liable for the payment of any such Taxes until paid in full.  
d. Invoicing. Invoices are due upon receipt unless otherwise specified on the invoice. Disputed invoices must be identified in writing within twenty-one (21) days of the date of invoice. Payment of 
any disputed amounts is due and payable upon resolution. Payment is a condition precedent to Johnson Controls’ obligation to perform Services under this Agreement. Charges for Equipment and 
material covered by this Agreement do not include any amounts for changes in tariffs, duties or other similar charges imposed and/or enacted. 
 
III. ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE:  This Agreement, together with all of its written Amendments, Riders, Scope of Work and/or Exhibits, constitutes the entire agreement 
between the Customer and Johnson Controls relating to the subject matter hereof and supersedes any prior or contemporaneous oral or written agreements and understandings. The terms and 
conditions of this Agreement will prevail over any conflicting, inconsistent or additional terms and/or conditions contained in any purchase order, agreement, or other document issued by Customer. In 
signing this Agreement, Customer is not relying on any advice, advertisements, or oral representations of Johnson Controls and agrees to be bound to the terms and conditions contained in all the 
pages of the Agreement. Customer agrees that any representation, promise, condition, inducement or warranty, express or implied, not included in this Agreement will not be binding upon Johnson 
Controls, and that the terms and conditions in this Agreement apply as printed without alteration or qualification, except as specifically modified by a written agreement signed by Johnson Controls 
and Customer.  Any changes in the Statement of Work or scope of the work requested by the Customer after the execution of this Agreement may result in additional cost to the Customer and any 
such changes/additions must be authorized in a writing signed by both the Customer and Johnson Controls.  Customer’s failure to accept and sign this Agreement within ninety (90) days of the date 
shown above may result in price increases. Customer acknowledges that: (a) Johnson Controls has explained the full range of protection, equipment, and services available to Customer; (b) 
additional protection over and above that provided herein is available and may be obtained from Johnson Controls at an additional cost to the Customer; (c) Customer desires and has contracted for 
only the Equipment and/or Service(s) itemized in this Agreement; (d) the Equipment/Service(s) specified in this Agreement are for Customer’s own use and not for the benefit of any third party; (e) 
Customer owns the premises in which the Equipment is being installed or has the authority to engage Johnson Controls to carry out the installation in the premises; and (f)  Customer will comply with 
all laws, codes and regulations pertaining to the use of the Equipment/Service(s). 
ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS” AND 
“ADDITIONAL TERMS AND CONDITIONS”.  THIS AGREEMENT REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY 
EQUIPMENT/SERVICES MAY BE PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND JOHNSON CONTROLS ONLY OBLIGATION TO CUSTOMER WILL 
BE TO NOTIFY CUSTOMER OF SUCH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.   
 

[Signature Follow on Next Page] 
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 COMMERCIAL SALES AGREEMENT 

 
TOWN NO. 

0174-TAMPA, FL 

 
CUSTOMER NO. 

117465103 
 

 
JOB NO. 

 

 
PO NO. 

 

 
ESTIMATE NO. 

1-6JH8VVT 

  
 
 
IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL 
HERE ________ 
 
JOHNSON CONTROLS SECURITY SOLUTIONS LLC 

  
 
IF A 5-DAY FAMILIARIZATION PERIOD IS REQUESTED, CUSTOMER MUST INITIAL 
HERE  ________ 
 
CUSTOMER:        
 
 

 
 
Presented by:     
   (Signature of Johnson Controls Sales Representative) 
 
Sales Agent: Jorge Ochoa 
Sales Representative Registration Number (if applicable):   
 

  
 
Accepted By:        
    (Signature of Customer’s Authorized Representative) 
 
         
    (Name Printed) 

  Title:        
 

  Date Signed:       
 
 
 

 
 
 
 
 

[Remainder of Page Left Intentionally Blank] 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 

CUSTOMER APPROVAL: 
 
Please check the applicable box indicating Customer Purchase Order (PO) Requirements: 
 

□No PO Required     □Single PO Required for Initial Term     □Annual PO Required     □ANSC PO Required Yearly 
 

            
              ANSC = Annual Service Charge 
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COMMERCIAL SALES AGREEMENT 
 

 
TOWN NO. 

0174-TAMPA, FL 

 
CUSTOMER NO. 

117465103 
 

 
JOB NO. 

 

 
PO NO. 

 

 
ESTIMATE NO. 

1-6JH8VVT 

 
SCOPE OF WORK / SCHEDULE OF PROTECTION 

 
IV. SCOPE OF WORK / SCHEDULE OF PROTECTION (“SOW”): Johnson Controls agrees to install or cause to be installed the Equipment and furnish the Service(s), collectively, the System, 

on the terms and conditions set out in this Agreement.   
 
A. Ownership of System and/or Equipment: Johnson Controls Owned - Johnson Controls may remove or upon written notice to the Customer, abandon in whole or in part, all devices, 

instruments, appliances, cabinets, and other materials associated with the system, upon termination of this agreement, without obligation to repair or redecorate any portion of the Customer’s 
premises upon such removal, and the removal or abandonment of such materials shall not be held to constitute a waiver of the right of Johnson Controls to collect any charges which have 
been accrued or may be accrued hereunder. 

 
B.    Services to be Provided (“Services”) 
 

Alarm monitoring and Notification Services: No Service Selected 
Video Surveillance Services: No Service Selected 
Managed Access Control Services: Managed Access Control,Managed Access Service PROVIDED 
Video Equipment: No Service Selected 
Maintenance Service Plan; Preventive Maintenance/Inspection: Expert Maintenance PROVIDED / Inspections NOT PROVIDED 
Additional Services: No Service Selected 

 
C. Equipment to be Installed (“Equipment”):  Johnson Controls will install, or cause to be installed, the Equipment (or equivalent), as set forth in this SOW in Customer’s designated facility(ies).  

As used herein, “installation” means: (i) affixing all Equipment and materials provided by Johnson Controls at such locations within the facility(ies) as are designated by Customer; (ii) providing 
and pulling cables/wires required to connect the Equipment to Customer’s Communications Facilities and making such connections; (iii), in the case of a Digital Communicator installation, 
mount Equipment and plug into RJ31X phone jack previously installed by Customer; (iv) in the case of radio installation, mount radio Equipment and program Equipment with number furnished 
by Customer; (v) providing and installing software/firmware required by the Equipment; (vi) performing testing as required to establish that the Johnson Controls Equipment is connected, is 
functioning according to its specifications, and is communicating over Customer’s Communications Facilities; and (vii) providing user-level training to Customer’s designated representative in 
the use of such Equipment.   

 
 

Qty Product Name Location 
1 4-Door Hosted Access Controller, IP Ready,  Accessory Kit, Metal Cabinet w/ Lock  
1 4-Door Hosted Access Kit: KT-400, transformer, battery  

2 Power Supply / Charger- 12VDC @ 4 Amp or 24VDC @ 3 Amp with ACM8 Power Controller 
Fire/Access interf  

1 Battery, Sealed Lead-Acid, 12 Volt, 7.0Ah  
1 Programming  
1 Miscellaneous Hardware  
1 Permit Fees  
3 KANTECH SINGLE GANG, MULTITECH READER  
1 Locksmith  

 
D. CHARGES AND ESTIMATED TAX:  

 
1. Installation Charge: 

 
 
 
 
 
 
 
 

2. Annual Service Charge: 
 

 
 
 
 

 
 

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice. 
 
 
E. Scope of Work: This Section is intended for installation use only.  Any language contained in this Section that attempts to modify the Terms and Conditions of this Agreement shall be void and 

of no effect.  
 

Installation Charge Amount: $199.00 

* Estimated Tax(es): $13.93 

TOTAL INSTALLATION CHARGE: $212.93 

Installation Deposit Amount: $99.50 

Annual Service Charge Amount: $4,661.64 

* Estimated Tax(es): $326.32 

TOTAL ANNUAL SERVICE CHARGE: $4,987.96 
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Contact Information: JEN LAVELLE 
System Operation: CONVERT SYSTEM INTO MANAGED HOSTED ACCOUNT AND ADD THREE DOORS TO THE SYSTEM. CURREN T SYSTEM HAS 6 DOORS -ADD KT -400 IN MAIN 
OFFICE FOR POOL FRENCH DOOR ADD KT -400 FOR RESTROOM DOOR AND ELECTRIC DOOR IN PLAYGROUND.SYSTEM WILL BE MANAGED - HOSTED EXPORT DATA TO HOSTED 
SERVER. TRAIN USER TO LOAD NEW CARDS AND SET UP ENTRAPASS GO.   
Programming Info: KANTECH MANAGED ACCOUNT  
Site Conditions: CLUB HOUSE - COMMUNITY  
Existing Equipment: 2 KT-300 IN CLUB HOUSE 
Customer Expectations: ASAP  
Training Expectations:  
General Comments: LOW VOLTAGE PERMIT ADDED  
Customer Responsibilities / Johnson Controls Exclusions: PROVIDE NETWORK ACCESS IN PLAYGROUND AND CLLUBHOUSE 
Documentation Needs:   
 
Contract Notes - 
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TERMS AND CONDITIONS 
TERMS AND CONDITIONS 
V.Customer and Johnson Controls agree as follows: 
A. Services. 
A.1.Central Station Signal Receiving and Notification (Alarm Monitoring) Services. Intentionally left blank - Services have not been purchased. 
A.2.Communication Facilities.  Intentionally left blank – Alarm Monitoring Services have not been purchased. 
A.3.1 Enhanced Maintenance Service Plan.  Intentionally left blank - Services have not been purchased. 
A.3.2  Expert Maintenance Service Plan (“Expert Maintenance”).  1.  If Expert Maintenance is purchased, Johnson Controls will provide and bear the expense of maintenance/repair of the 
covered Equipment for issues related to normal wear and tear. The following are not covered under Expert Maintenance and any requested service will be provided on a time and materials 
basis: (a) window foil, (b) security screens, (c) product installed contrary to OEM specifications, (d) exterior wiring, (e) programming changes, (f) software updates/upgrades, unless 
Software Support Services are purchased, (g) consumables such as batteries and printer supplies, and (h) “Conditions” not covered by Warranty shown below.  Customer shall pay for any 
related labor and/or materials for such work at Johnson Controls' then applicable rates. Additional charges may apply for service requiring the use of a lift. Johnson Controls’ obligation to 
perform Expert Maintenance service relates solely to the covered Equipment.  2.  If Expert Maintenance is not purchased prior to the expiration of the Equipment Warranty, Johnson 
Controls will provide such Expert Maintenance only after inspecting the Equipment to be covered and making any necessary repairs or replacements to bring the Equipment/System into 
compliance with Johnson Controls’ specifications and/or the standards set by applicable law.  3.  Expert Maintenance will be furnished during Johnson Controls’ “Normal Working Hours” 
(between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays).  Expert Maintenance performed outside of these hours is subject to additional charges.  Provision of Expert 
Maintenance is conditioned upon the continued availability of system components/parts from the original equipment manufacturer (“OEM”). 
A.3.3 Optimum Maintenance Service Plan.  Intentionally left blank - Services have not been purchased. 
A.3.4 Essential Maintenance Service Plan.  Intentionally left blank - Services have not been purchased. 
A.4.  Testing/Inspections Service (“T/I”).  Intentionally left blank - Services have not been purchased. 
A.5.Investigator Response Service.  Intentionally left blank - Services have not been purchased. 
A.6. Select View Managed Video Services/Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased. 
A.6.1.Video/Audio Alarm Verification Service/Video Verification. Intentionally left blank - Services have not been purchased. 
A.6.2.Video Guard Tour. Intentionally left blank - Services have not been purchased. 
A.6.3.Video Escort. Intentionally left blank - Services have not been purchased. 
A.6.4.Video Assist. Intentionally left blank - Services have not been purchased. 
A.6.5.Video Audit. Intentionally left blank - Services have not been purchased. 
A.6.6.Outdoor Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased. 
A.6.7. Managed Video Portal.  Intentionally left blank - Services have not been purchased. 
A.6.8.Unattended Delivery – Alarm Based Video Monitoring.  Intentionally left blank - Services have not been purchased. 
A.6.9.Unattended Delivery – Live Video Monitoring of Process - Intentionally left blank - Services have not been purchased. 
A.9. Vision/Vision with Auditing. Intentionally left blank - Service is no longer offered. 
A.10. Hosted Access. Intentionally left blank - Services have not been purchased. 
A.11. Data Hosting/Storage Services. Intentionally left blank - Services have not been purchased. 
A.12. Data Hosting/Storage Services Encrypted. Intentionally left blank - Services have not been purchased. 
A.13.  Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased. 
A.13.  Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased. 
A.14.  Software Support Services – No Upgrades.  Intentionally left blank - Services have not been purchased. 
A.15.  Lynx Network Duress and Emergency Notification System (“Lynx System”).  Intentionally left blank – Lynx System/Services have not been purchased. 
A.16.  RFID Tracking System (“System”).  Intentionally left blank – RFID Systems have not been purchased. 
A.17. HID SEOS Mobile Credential Service (“Service”). If HID SEOS Mobile Credential Service is purchased, the following terms shall govern Customer’s use of the Service and shall 
survive termination or expiration of the Agreement.  1. Johnson Controls will provide customer with the ability to utilize HID SEOS Mobile Credential Service in their physical access control 
environment. As used herein the term “Data” shall mean any data or information used/required by Customer to manage or run its access control system, including, but not limited to, 
information used to authenticate users and permit access to Customer’s premises. To the extent that the “Service” to be provided include hosting, storage, management, or conversion of 
Customer Data, or (5) updates or upgrades to Customer’s access control system software and/or associated data/database, Customer understands and agrees that (a) during performance 
of the Service, any Data converted into a format compatible with the database, or placed or stored within the database may be lost, damaged, or compromised; (b) Customer is responsible 
to take appropriate measures to protect the Data prior to receiving or using the Service, including, but not limited to, masking personally identifiable information and performing backups; (c) 
Johnson Controls will take reasonable technical, administrative and information security measures to protect the Data; and (d) Johnson Controls will not be held responsible or liable for any 
loss, damage, or claims arising from or out of the loss or compromise of any Data.  2.  In connection with Customer’s use of and Johnson Controls’ provision of the Service, Customer, 
Johnson Controls, and/or Johnson Controls’ Subcontractors, may transmit, record, store, provide and/or receive unencrypted Data (“Transmissions”) via the Internet.  Johnson Controls 
and/or its Subcontractors may store such Transmissions in off-shore facilities. Johnson Controls does not warrant the integrity, accuracy, confidentiality, or security of such Transmissions 
with regard to unauthorized use, disclosure, corruption, interception or otherwise (collectively, “Security Risks”). Customer hereby assumes and releases Johnson Controls of and from all 
Security Risks and any associated damages or liability arising out of or related to Data Transmissions and Data Security Risks. Customer is responsible for all Internet Service Provider and 
telecommunication charges incurred by Customer to facilitate Data Transmissions.  3. Customer acknowledges and agrees that Johnson Controls shall have no liability whatsoever for the 
content of the Transmissions or signals and/or data transmission failures regardless of (a) the cause of such transmission failure; (b) whether Johnson Controls had knowledge of or should 
have had knowledge of any such failure or the content of any such Transmissions; and/or (c) whether Customer has paid Johnson Controls for any such Services. Customer acknowledges 
that the use of radio frequencies, cellular devices, and wireless equipment may be regulated and controlled by the Federal Communications Commission and changes in rules, regulations 
and policies may necessitate Johnson Controls’ discontinuance of any equipment, systems, or Services here under. The Customer agrees that the liability of any Johnson Controls third-
party service/software provider (“Subcontractor”), including but not limited to any wireless service/equipment provider, is limited in accordance with, and such Subcontractor(s) may invoke, 
the provisions of this section. 4. THE CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS AND, AT ITS OWN COST AND EXPENSE, DEFEND JOHNSON CONTROLS FROM AND 
AGAINST ANY AND ALL DAMAGES, LIABILITIES AND COSTS OR EXPENSE OF ANY KIND ARISING OUT OF OR FROM ANY DATA CONVERTED, STORED, HOSTED, OR 
TRANSMITTED BY, TO, OR FROM JOHNSON CONTROLS OR ITS SUBCONTRACTORS OR FOR ANY REASON OUT OF THE RELEASE, REPRODUCTION, CIRCULATION, 
PUBLICATION OR USE OF ANY SUCH DATA BY ANYONE, INCLUDING, BUT NOT LIMITED TO, CAUSES OF ACTION FOR IDENTITY THEFT, PERSONAL INJURY, FALSE ARREST, 
FALSE IMPRISONMENT, OR MALICIOUS PROSECUTION. 
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A.18. Customer For Life Program (“Service”).  Intentionally left blank – Service has not been purchased. 
A.19. Outdoor Radar Perimeter Protection.  Intentionally left blank – System has not been purchased. 
A.20. Self-Printing Service.  Intentionally left blank – Service has not been purchased. 
A.21. Audio Enabled Devices.  Intentionally left blank – Equipment has not been purchased. 
A.22. Proactive Health Services.  Intentionally left blank - Services have not been purchased. 
A.23. Automated Notification.  Intentionally left blank - Services have not been purchased. 
A.24. Remote Technical Services. Intentionally left blank - Services have not been purchased 
A.25. Anyvision Devices. Intentionally left blank – Equipment has not been purchased. 
A.26. WhosOnLocation Service. Intentionally left blank - Services have not been purchased. 
A.27. Vape Detection System. Intentionally left blank - Services have not been purchased. 
A.28. Alcatraz Cloud Service. Intentionally left blank - Services have not been purchased. 
A.28. Alcatraz Cloud Service. Intentionally left blank - Services have not been purchased. 
A.28. Alcatraz Cloud Service. Intentionally left blank - Services have not been purchased. 
A.29. CloudVue Service. Intentionally left blank - Services have not been purchased. 
A.30. Visual Alarm Verification Service. Intentionally left blank - Services have not been purchased. 
A.31. Halo Smart Sensor System. Intentionally left blank - System have not been purchased. 
A.32. Embedded Resource Services. Intentionally left blank - Service have not been purchased. 
A.33. Open Path System (“Halo Smart Sensor System”). Intentionally left blank - System or Service have not been purchased. 
A.34. Additional Services. If any other services, including but not limited to the following, are being furnished under this Agreement, Customer and Johnson Controls will enter into a 
separate Rider that will be attached to and incorporated as part of this Agreement: (a) Select Link - Immediate Response Information System (IRIS) (b) Managed Access Control (c) 
Electronic Article Surveillance (“EAS”) (d) Guard Response Service (e) Radio Frequency Identification (“RFID”) (f) Training Services (g) Watchman’s Reporting Service. 
B.  Warranty (90-Day).  1.  If the transaction type is “Direct Sale”, any part of the System (as distinguished from the Firmware/Software) installed under this Agreement, including the wiring, 
which proves to be defective in material or workmanship within ninety (90) days of the date of completion of the installation (“Warranty Period”), will be repaired or replaced, at in Johnson 
Controls' option with a new or functionally operative part.  Materials required to repair or replace such defective components will be furnished at no charge during the Warranty Period.  
Warranty Services will be furnished during Johnson Controls’s “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays).  Warranty Service 
performed outside of these hours is subject to additional charges.  2.  For “Johnson Controls-Owned” equipment/systems:  (a) the equipment/systems are provided “AS IS” and without 
warranty; and (b) Customer is responsible to maintain such equipment/system in good working order. 
3.  The following “Conditions” are not covered by Warranty:  (a) damage or extra service time needed resulting from accidents, acts of God, lightning, strikes, riots, floods, terrorism, acts of 
War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not performed by Johnson Controls, or from parts, equipment, accessories, attachments or other devices 
not furnished by Johnson Controls; (b) Customer’s failure to properly follow operating instructions provided by Johnson Controls or OEM; (c) adjustments necessitated by misalignment of 
video cameras, improper adjustment of monitor brightness and contrast tuning dials or insufficient light on the area viewed by the camera(s); (d) trouble due to interruption of Internet, 
telecommunications, and/or electrical service; (e) battery failure; (f) devices designed to fail in protecting the equipment/system, such as, but not limited to, fuses and circuit breakers; and 
(g) System modifications/customization requested by Customer.  If Customer calls Johnson Controls for Warranty Service and Johnson Controls’ representative finds that one of the 
“Conditions” has led to the inoperability or apparent inoperability of the Equipment/System or any component, Johnson Controls may bill Customer for the service call whether or not 
Johnson Controls actually works on the Equipment/System.  If repairs are required due to one of the above "Conditions”, Johnson Controls will charge Customer for such work on a time 
and materials basis at Johnson Controls' then applicable rates for labor and materials. 
4.  THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER’S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES 
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSON CONTROLS' NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. JOHNSON 
CONTROLS WILL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR 
PERSONAL INJURY OR DAMAGES TO PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY 
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON CONTROLS OR OTHERWISE. Johnson Controls makes no and specifically disclaims all representations or warranties that the 
services, products, software or third party product or software will be secure from cyber threats, hacking or other similar malicious activity, or will detect the presence of, or eliminate, treat, 
or mitigate the spread transmission, or outbreak of any pathogen, disease, virus or other contagion, including but not limited to COVID 19. 
C.  System Requirements, Miscellaneous.   1.  Vaults.  Customer must ensure that any Customer vault protected by sound or vibration detector systems has the minimum construction 
characteristics prescribed by the Underwriters' Laboratories, Inc.  2.  System Testing.  Customer must test all detection devices or other electronic equipment according to procedures 
prescribed by Johnson Controls prior to setting the alarm system for closed periods and must notify Johnson Controls promptly if such equipment fails to respond to any such test.  3.  
Familiarization Period.  UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW), 
CUSTOMER AGREES THAT:  (a) DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE 
INSTALLATION AND THE COMMUNICATIONS CONNECTION TO JOHNSON CONTROLS' CMC (AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NO 
OBLIGATION TO, AND WILL NOT, RESPOND TO ANY ALARM SIGNAL RECEIVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER’S PREMISES DURING SUCH 
FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH PERIOD JOHNSON CONTROLS HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY 
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER’S EMERGENCY CONTACT LIST, OR TAKE ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL JOHNSON 
CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT.  4.  Special Equipment Requirements.  If Customer requires installation or service of equipment in areas 
inaccessible without the use of lifts or cranes, or if non-standard conditions at the Customer site require special equipment for installation or service, Customer will provide such equipment, 
or will reimburse Johnson Controls for any applicable charges or fees.  5.  Training Services.  Johnson Controls provides initial training to Customer on use of the equipment installed at the 
time of installation.  Thereafter, Customer may purchase additional training in one-hour increments at Johnson Controls’ then current rate.  6.  Site Preparation, Intrusion and Restoration.  
Unless otherwise noted herein, Customer is responsible for providing:  (a) any necessary electric current, (b) an outlet within 10 feet of an alarm control panel, (c) telephone connections, (d) 
network drops, and (e) any required conduit, wiremold, or other raceway, (f) any required IP address assignments, and (g) additional network software licensing.  The installation of the 
equipment/system may necessarily require cutting, bolting or fastening into Customer's floors, walls and/or ceilings.  Johnson Controls shall not be responsible for any expenses related to 
intrusion, mold, fungi, bacteria, wet/dry rot, patching, floor or wall finishing, or paint, tile, carpet or wallpaper matching, restoration or replacement resulting from installation or service of the 
equipment/system.  7.  Battery Powered Devices. Customer understands that any battery-powered motion detectors, smoke detectors, door and window contact transmitters and other 
detection sensors installed/serviced under this Agreement require batteries to operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM 
WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED.  It is Customer’s sole responsibility to maintain and replace any batteries.  Customer shall 
carefully read and follow the owner’s manual, instructions and warnings for all such equipment and regularly inspect the sensors for dirt and dust buildup and test the sensors weekly to help 
maintain continued operation. 8. Customer is solely responsible for the establishment, operation, maintenance, access, security and other aspects of its computer network (“Network”) and 
shall supply Johnson Controls secure Network access for providing its services.  Products networked, connected to the internet, or otherwise connected to computers or other devices must 
be appropriately protected by Customer and/or end user against unauthorized access. Customer is responsible to take appropriate measures, including performing back-ups, to protect 
information, including without limit data, software, or files (collectively “Data”) prior to receiving the service or products. 
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7.Closed Circuit Television (“CCTV”)/Video Equipment.  Intentionally left blank – no CCTV/Video Equipment has been purchased. 
8. New York City Fire System.  Intentionally left blank.– covered system is not installed in NYC 
D. Electronic Media; Personal Information; Consent to Call, Text or Email. 1.Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an 
electronic format of any type or form, now known or developed in the future. Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally 
binding upon the parties and equivalent to the original for all purposes, including litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this 
Agreement, if Customer has signed this Agreement or has demonstrated its intent to be bound whether by electronic signature or otherwise. 2. Personal Information. Customer represents 
and warrants that Customer has obtained all consents and has the right to (a) disclose to Johnson Controls all personal information disclosed hereunder concerning 
individuals/employees/or other third parties including all information contained in Customer’s Emergency Call List (“ECL”); (b) permit Johnson Controls to collect (including consent to record 
telephone conversations with Johnson Controls), use, disclose and transfer such personal information; and (c) expressly authorizes Johnson Controls to use such personal information to 
administer the relationship and the agreement between Customer and Johnson Controls, including, but not limited to, contacting Customer personnel at the telephone numbers and/or email 
addresses provided: (i) using SMS, text, prerecorded messages, or automated calling devices to deliver messages to set/confirm a service/installation appointment; and/or (ii) to provide 
information or offers about products and services of interest to Customer. Customer acknowledges and agrees that Johnson Controls may share all such information with its parents, 
subsidiaries, affiliates and its/their successor corporations or any subcontractor or assignee, within and outside the country in which the Customer is located and thereby subject such 
information to the laws of such countries. 
E. Limitation of Liability, Indemnification (Sale of Access/Video Equipment and Installation Only). Notwithstanding anything to the contrary in this Agreement or any purchasing document 
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Johnson Controls under the terms and conditions of this Agreement. The Equipment and 
Services provided by Johnson Controls under this Agreement will not include: (a) burglar and/or fire detection or alarm equipment or monitoring, maintenance, inspection or other services; 
(b) security guard services; or (c) architectural, engineering, or design professional services. If any other equipment or services are requested by or provided to Customer, then such 
equipment and/or services shall be provided under a separate written agreement executed by Customer and Johnson Controls which shall contain the alarm industry specific terms and 
conditions. 
1.Indemnity. (a) Johnson Controls shall defend, indemnify and hold Customer, its corporate affiliates, and their respective officers, directors, agents and employees harmless from damage, 
liability and expense resulting from the negligent acts or willful misconduct of Johnson Controls' agents and employees committed while performing Services on Customer’s premises, to the 
extent that they are the direct cause of the loss, damage or injury to third parties or Customer’s property (e.g., equipment dislodging and striking a third party due to improper installation), as 
opposed to being caused by an occurrence or the consequences therefrom that the Equipment or Services were intended to deter, detect or avert. (b) Customer shall defend, indemnify and 
hold Johnson Controls, its affiliates, and their respective officers, directors, agents, suppliers and employees, harmless from damage, liability and expense to the extent that any such loss is 
not directly caused by the negligent acts or willful misconduct of Johnson Controls’ agents, suppliers and/or employees, or arises out of any claim related to invasion of privacy, infliction of 
emotional distress, harassment, violation of eavesdropping/wiretapping laws or similar claims arising out of Customer’s use of the Equipment and/or Services. 
2. Limitations on Liability. If Customer uses the Equipment and/or Services to aid in monitoring or controlling the location or activities of persons on or about its property and premises, 
Customer acknowledges that the Equipment and/or Services are not intended to be the sole means for doing so. Johnson Controls’ Equipment and Services do not cause and cannot 
eliminate occurrences of the events they are intended to deter, detect, avert or record. Johnson Controls is not an insurer of the safety or security of any person, entity or property, or 
against the risks attendant to a person’s presence in, or ingress to or egress from any building, property or area that may be monitored by the Equipment and/or Services.  The amounts 
Johnson Controls charges Customer are not insurance premiums.  Such charges are based upon the value of the Equipment and Services provided and are unrelated to any such risk of 
loss.  Johnson Controls and its suppliers do not undertake and assume no liability for such risk by providing the Equipment and/or Services.  If Johnson Controls and/or one (or more) of its 
suppliers is nevertheless found liable under any legal theory for loss, damage or injury caused directly or indirectly by occurrences or the consequences therefrom which the Equipment 
and/or Services are intended to deter, detect, avert or record, Johnson Controls’ liability and the liability of its suppliers shall be limited to the sums paid by Customer for the Equipment or 
Services at issue as Customer’s sole remedy.  Johnson Controls and its suppliers are not responsible for the preservation of any computer programs or data and Customer is responsible 
for maintaining adequate back-ups. 
F. Other Charges; Remedies; Termination. 1. There may be a service charge to Customer for cancelled installation/service appointments if Customer cancels less than 24-hours prior to 
dispatch, or if Johnson Controls’ representative is sent to the Customer’s premises in response to a service call for false alarm or System malfunction caused by Customer’s operation 
contrary to instructions, failure to close or properly secure a window, door or other protected point, or improper adjustment of monitors or accessory components. 2.Failure to pay amounts 
when due is a material breach  of this Agreement and  shall give Johnson Controls, in addition to any other available remedies, the right to stop performing  any Services and/or withhold 
further delivery of Equipment  and other materials, terminate or suspend any software licenses, and/or terminate this Agreement and to charge interest on the amounts that remain  unpaid 
more than thirty (30) days past the due date specified in the invoice(s)  at a rate equal to the lesser of 1.5% per month or the maximum rate permitted under applicable law, until payment is 
made in full. . Customer agrees to pay all costs, expenses and fees of Johnson Controls’ enforcement of this Agreement, including collection expenses, court costs, and attorneys’ fees. In 
the event of Customer’s default, the balance of any outstanding amounts will be immediately due and payable.  Installation Charge(s) are based on Johnson Controls performing the 
installation with its own personnel. If for any reason installation must be performed by outside contractors, Installation Charge(s) may be subject to revision. 3.In addition to any other 
remedies available to Johnson Controls, Johnson Controls may terminate this Agreement and discontinue any Service(s) if (a) Johnson Controls' CMC is substantially damaged by fire or 
catastrophe or if Johnson Controls is unable to obtain any connections or privileges required to transmit signals between the Customer's premises, Johnson Controls' CMC or the Municipal 
Fire or Police Department or other first responder; (b) Customer fails to follow Johnson Controls’ recommendations for the repair or replacement of defective parts of the System not 
covered under the Warranty or QSP Service; (c) Customer's failure to follow the operating instructions provided by Johnson Controls results in an undue number of false alarms or System 
malfunction; (d) in Johnson Controls’ sole opinion, the premises in which the System is installed are unsafe, unsuitable, or so modified or altered after installation as to render continuation 
of Service(s) impractical or impossible; (e) Johnson Controls is unable to obtain or continue to support technologies, TeleCom Services, Communication Facilities, Equipment or component 
parts thereof that are discontinued, become obsolete or are otherwise not commercially available; or (f) Customer fails to make payments when due or otherwise breaches this Agreement.  
Johnson Controls will not be liable for any damages or subject to any penalty as a result of any such termination. 
G. Hazardous Materials.  For all projects except those involving new construction, Customer represents and warrants that to the best of Customer’s knowledge the work site is free of any 
hazardous materials. The term “hazardous materials” includes but is not be limited to asbestos, asbestos-containing material, polychlorinated biphenyl (“PCB”), formaldehyde or other 
potentially toxic or otherwise hazardous material. If any such substance is discovered on the work site, Johnson Controls will not be required to install or service the Equipment at such site 
unless and until Customer certifies the removal or safe containment of such hazardous materials. Customer shall indemnify, defend, and hold Johnson Controls, its officers, directors, 
agents, and vendors harmless from any damages, claims, injuries, liabilities resulting from the exposure of Johnson Controls’ employees, contractors, or subcontractors to hazardous 
materials at the work site; provided, however, that the foregoing provision will not apply when it has been determined that such hazardous materials were brought to the work site by 
Johnson Controls. 
H. Waivers. 1.Waiver of Jury Trial. CUSTOMER AND JOHNSON CONTROLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT 
OF OR IN ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Waiver. Certain of Johnson Controls’ systems and services have received 
Certification and/or Designation as Qualified Anti-Terrorism Technologies (“QATT”) under the Support Anti-terrorism by Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-444 
(the “SAFETY Act”). As required under 6 C.F.R. 25.5 (e), to the maximum extent permitted by law, Johnson Controls and Customer hereby agree to waive their right to make any claims 
against the other for any losses, including business interruption losses, sustained by either party or their respective employees, resulting from an activity resulting from an “Act of Terrorism” 
as defined in 6 C.F.R. 25.2, when QATT have been deployed in defense against, response to, or recovery from such Act of Terrorism. 
I. Miscellaneous. 1. Enforceability. If any of the provisions of this Agreement shall be determined to be invalid or unenforceable, the remaining provisions shall remain in full force and effect. 
2. Paragraph and Section Headings; Captions; Counterparts. The headings and captions contained in this Agreement are inserted for convenience or reference only, and are not to be 
deemed part of or to be used in construing this Agreement. This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original, but all such 
separate counterparts shall together constitute but one and the same agreement. 3. FARs. Johnson Controls supplies “commercial items” within the meaning of the Federal Acquisition 
Regulation (FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. government contract or funded directly or indirectly with Federal funds, Johnson Controls will comply only with the 
following mandatory flow-downs for commercial item subcontracts pertaining to Utilization of Small Business Concerns, Equal Opportunity, Affirmative Action, and Veterans Employment: 
52.219-8; 52.222-26; 52.222-35; 52.222-36; and 52.222-37. 4. Export Control. Customer shall not export or re-export, directly or indirectly, any:  (i) product or service provided under this 
Agreement; (ii) technical data; (iii) software; (iv) information; or (v) items acquired under this Agreement to any country for which the United States Government (or any agency thereof) 
requires an export license or other approval without first obtaining any licenses, consents or permits that may be required under the applicable laws of the U.S. or other foreign jurisdictions, 
including the Export Administration Act and Regulations and shall incorporate in all export shipping documents the applicable destination control statements.  Customer shall, at its own 
expense, defend, indemnify and save Johnson Controls harmless from and against all third-party claims, liability, loss or damage (including attorneys' fees and other defense costs), 
assessed against or suffered by Johnson Controls as a result of an allegation or claim of noncompliance by Customer with this Section.  The obligations contained in this Section shall 
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survive the termination or expiration of this Agreement.  5. Insurance.  Johnson Controls maintains comprehensive General Liability and Automobile Liability Insurance in amounts that meet 
or exceed: $1,000,000 per incident - $2,000,000 in the aggregate and Worker’s Compensation coverage as required by law. Johnson Controls will not be required to provide a waiver of 
subrogation in favor of any party, nor will Johnson Controls be required to designate any party as a statutory employer for any purposes. 6. Johnson Controls Brand.  Without exception, 
Johnson Controls-branded Signage, including yard signs, window stickers and warning signs will remain the property of Johnson Controls and may be removed by Johnson Controls at any 
time.  Customer’s right to display Johnson Controls-branded Signage is not transferable and ceases upon termination or expiration of this Agreement. 7. Resale. If Johnson Controls is 
connecting to a previously installed existing system, to the extent the previously installed existing system is Customer’s properly, it shall remain Customer’s property. 8. COVID-19 
Vaccination. Johnson Controls expressly disclaims any requirement, understanding or agreement, express or implied, included directly or incorporated by reference, in any Customer 
purchase order, solicitation, notice or otherwise, that any of Johnson Controls’ personnel be vaccinated against Covid-19 under any federal, state/provincial or local law, regulation or order 
applicable to government contracts or subcontracts, including, without limitation, Presidential Executive Order 14042 (“Ensuring Adequate COVID Safety Protocols for Federal Contractors”) 
and Federal Acquisition Regulation (FAR) 52.223-99 (“Ensuring Adequate COVID Safety Protocols for Federal Contractors”).  Any such requirement shall only apply to Johnson Controls’ 
personnel if and only to the extent contained in a written agreement physically signed by an authorized officer of Johnson Controls. 
J. System Software; Network Connections. 1. Any software provided with the System or in connection with the Services is proprietary to Johnson Controls and/or Johnson Controls’ 
supplier(s) and is licensed or sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or 
copy all or any part of the Software, or (c) use the Software on equipment other than with the designated System with which it was furnished. A separate Software License Agreement or 
End User License Agreement between Johnson Controls and Customer and/or the software publisher may be required to use the software and/or obtain updates/upgrades. If the installed 
Equipment is to be connected to Customer’s computer network (“Network”), Johnson Controls will furnish and install the software needed to run the Equipment and will connect the 
Equipment to the Network according to the Network settings supplied by Customer.  Installation shall not include modifications to the Network, security, or firewall settings.  Customer will 
supply a TCP/IP Ethernet network address and central processing unit per Johnson Controls specifications for access control system operation.  Johnson Controls shall not be responsible 
for the setup, operation, or maintenance of the Network or Network performance or compatibility issues.  Johnson Controls may assess additional charges, if Johnson Controls is unable to 
connect to the Network or if any additional Equipment is required to facilitate connectivity between the Network and the Equipment.  2. Open Source Software. Johnson Controls represents 
and warrants to the end user of the System that, to the extent the System includes any Open Source Software, the internal use and operation of the System by the end user will not create 
any obligation on the part of the end user under the terms of any Open Source License (i) to make any source code or object code available to third parties, or (ii) to license, disclose or 
otherwise make available to third parties any proprietary software, data or other information, or any associated intellectual property. As used herein, the term “Open Source Software” 
means any software, program, module, code, library, database, driver or similar component (or portion thereof) that is royalty free, proprietary software, the use of which requires any 
contractual obligations by the user such as, without limitation, that software that is subject to, distributed, transmitted, licensed or otherwise made available under any of the following 
licenses: GNU General Public License, GNU Library or “Lesser” Public License, Berkeley Software Distribution (BSD) license (including Free BSD and BSD-style licenses), MIT license, 
Mozilla Public License, IBM Public License, Apache Software License, Artistic license (e.g., PERL), Sun Industry Standards Source License, Sun Community Source License (SCSL), Intel 
Open Source License, Apple Public Source License, or any substantially similar license, or any license that has been approved by the Open Source Initiative, Free Software Foundation or 
similar group (collectively, “Open Source Licenses”). 
K. Force Majeure. Johnson Controls shall not be liable, nor in breach or default of its obligations under this Agreement, for delays, interruption, failure to render services, or any other failure 
by Johnson Controls to perform an obligation under this Agreement, where such delay, interruption or failure is caused, in whole or in part, directly or indirectly, by a Force Majeure Event.  
A “Force Majeure Event” is a condition or event that is beyond the reasonable control of Johnson Controls, whether foreseeable or unforeseeable, including, without limitation, acts of God, 
severe weather (including but not limited to hurricanes, tornados, severe snowstorms or severe rainstorms), wildfires, floods, earthquakes, seismic disturbances, or other natural disasters, 
acts or omissions of any governmental authority (including change of any applicable law or regulation), epidemics, pandemics, disease, viruses, quarantines, or other public health risks 
and/or responses thereto, condemnation, strikes, lock-outs, labor disputes, an increase of 5% or more in tariffs or other excise taxes for materials to be used on the project, fires, explosions 
or other casualties, thefts, vandalism, civil disturbances, insurrection, mob violence, riots, war or other armed conflict (or the serious threat of same), acts of terrorism, electrical power 
outages, interruptions or degradations in telecommunications, computer, network, or electronic communications systems, data breach, cyber-attacks, ransomware, unavailability or shortage 
of parts, materials, supplies, or transportation, or any other cause or casualty beyond the reasonable control of Johnson Controls. If Johnson Controls’ performance of the work is delayed, 
impacted, or prevented by a Force Majeure Event or its continued effects, Johnson Controls shall be excused from performance under the Agreement. Without limiting the generality of the 
foregoing, if Johnson Controls is delayed in achieving one or more of the scheduled milestones set forth in the Agreement due to a Force Majeure Event, Johnson Controls will be entitled to 
extend the relevant completion date by the amount of time that Johnson Controls was delayed as a result of the Force Majeure Event, plus such additional time as may be reasonably 
necessary to overcome the effect of the delay. To the extent that the Force Majeure Event directly or indirectly increases Johnson Controls’ cost to perform the services, Customer is 
obligated to reimburse Johnson Controls for such increased costs, including, without limitation, costs incurred by Johnson Controls for additional labor, inventory storage, expedited shipping 
fees, trailer and equipment rental fees, subcontractor fees or other costs and expenses incurred by Johnson Controls in connection with the Force Majeure Event. 
L. Assignment.  This Agreement is not assignable by the Customer except upon written consent of Johnson Controls first being obtained.  Johnson Controls shall have the right to assign 
this Agreement or to subcontract any of its obligations under this Agreement without notice to Customer. 
M. Digital Enabled Services, Software and Hosted Software Services.  If Johnson Controls provides Digital Enabled Services under this Agreement, these Digital Enabled Services require 
the collection, transfer and ingestion of building, equipment, system time series, and other data to Johnson Controls’ cloud-hosted software tools and applications. Customer consents to the 
collection, transfer and ingestion and use of such data by Johnson Controls to enable Johnson Controls to provide, maintain, protect and improve the Digital Enabled Services and its 
products and services. Customer acknowledges that, while Digital Enabled Services generally improve equipment performance and services, Digital Enabled Services do not prevent all 
potential malfunction, insure against loss, or guarantee a certain level of performance. As used herein, "Digital Enabled Services" mean services provided hereunder that employ Johnson 
Controls software and cloud-hosted software offerings and tools ("Software") to provide, improve and enable such services.  Digital Enabled Services may include, but are not limited to, (a) 
remote inspection, (b) advanced equipment fault detection and diagnostics, and (c) data dashboarding and system health reporting.    
 
Implementation, deployment and Customer use of Software offered under this Agreement shall be subject to, and governed by, Johnson Controls’ standard terms for such Software and 
Software related professional services that may be updated by Johnson Controls from time to time at https://www.johnsoncontrols.com/techterms (collectively, the “Software Terms”). 
Applicable Software Terms are incorporated in this Agreement by reference. Other than the right to use the Software as set forth in the Software Terms, Johnson Controls and its licensors 
reserve all right, title, and interest (including all intellectual property rights) in and to the Software and improvements to the Software. Software licensed hereunder is licensed subject to the 
Software Terms and not sold. If there is a conflict between the other terms herein and the Software Terms, the Software Terms shall take precedence and govern with respect to rights and 
responsibilities relating to the Software, its implementation and deployment and any improvements thereto.  
 
Notwithstanding any other provisions of this Agreement, unless otherwise set forth in the applicable SOW, the following terms apply to Software that is provided to Customer on a 
subscription basis (i.e., a time limited license or use right), (each a “Software Subscription”):  Each Software Subscription provided hereunder will commence on the date the initial 
credentials for the Software are made available (the “Subscription Start Date”) and will continue in effect until the expiration of the subscription term noted in the applicable SOW. At the 
expiration of the Software Subscription, such Software Subscription will automatically renew for consecutive one (1) year terms (each a “Renewal Subscription Term”), unless either party 
provides the other party with a notice of non-renewal at least ninety (90) days prior to the expiration of the then-current term.  To the extent permitted by applicable law, Software 
Subscriptions purchases are non-cancelable and the sums paid nonrefundable.  Fees for Software Subscriptions shall be paid annually in advance, invoiced on the Subscription Start Date 
and each subsequent anniversary thereof.  Invoices are due upon receipt unless otherwise specified on the invoice. Unless otherwise agreed by the parties in writing, the subscription fee 
for each Renewal Subscription Term will be priced at Johnson Controls’ then-applicable list price for that Software offering.  Any use of Software that exceeds the scope, metrics or volume 
set forth in this Agreement and applicable SOW will be subject to additional fees based on the date such excess use began. 
N. Privacy. 1. Johnson Controls as Processor: Where Johnson Controls factually acts as Processor of Personal Data (as defined therein) on behalf of Customer, the terms at 
www.johnsoncontrols.com/dpa shall apply. 2. Johnson Controls as Controller: Johnson Controls will collect, process and transfer certain personal data of Customer and its personnel related 
to the business relationship between it and Customer (for example names, email addresses, telephone numbers) as controller and in accordance with Johnson Controls’ Privacy Notice at 
https://www.johnsoncontrols.com/privacy.   Customer acknowledges Johnson Controls’ Privacy Notice and strictly to the extent consent is mandatorily required under applicable law, 
Customer consents to such collection, processing and transfer. To the extent consent to such collection, processing and transfer by Company is mandatorily required from Customer’s 
personnel under applicable law, Customer warrants and represents that it has obtained such consent. 
O. Johnson Controls License Information: AL 1498, 1499, 1500, 1501, 1502, A-0244, The Security Industry is governed by the rules and regulations of the Alabama Electronic Security 
Board of Licensure.  If you would like information on these rules and regulations or would like to register a complaint you can contact the Board at:  AESBL 7956 Vaughn Rd., Montgomery 
36116, (334) 264-9388 Fax:  334-264-9332 AK 125516; 1058473, 5430 Fairbanks Street, Suite 7 Anchorage, AK 99507 AR 0000199, 0030740118 Regulated by Arkansas Bd. of Private 
Investigators & Private Security Agencies, #1 State Police Plaza Dr., Little Rock 72209, (501) 618-8600 AZ ROC281489, 18267-0 CA 977249; alarm company operators are licensed and 
regulated by the Bureau of Security & Investigative Services, Dept. of Consumer Affairs, Sacramento, CA 95814 CT 0106099-L5  DC  ECS1327 FL EF20000890, EF20000341,EF0000478 
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GA LVA002833, LVA205386, LVU004635 HI CT-32427 ID PWC-C-12256-A-4, RCE-33602, EC012834 IL 127001526, 128000247, 128000246, 128000243 LA 24889, F523, F489 MA 401-
C,  MI 3601206912, A-0352, A-0170, 3602206914, A-0638, 3602206913, A-1058, A-1199 Whitcomb Avenue Madison Heights, MI 48071;  MN TS651063 MS 15024088, 19530-SC NC 846-
CSA, 28510-SP-FA/LV, 19385-SP-FA/LV, 27353-SP-FA/LV, 19718-SP-FA/LV, 24191-SP-FA/LV, 22850-SP-FA/LV 101 Industrial Drive, Ste 104 Raleigh, NC 27069, (919) 788-5320 NJ 
34BF00050200, P00451, 607013 NM 375283  NV 0077542, F470, F469, NY 12000327404, Licensed by NYS Dept. of State  OH E16782, 50-18-1052, 50-25-1050, 50-48-1032, 50-57-
1119, 53-31-1582 OK AC-67  OR  CLE-322, 197010, AC-67  PA Pennsylvania Home Improvement Contractor Registration Number; PA010083 RI 18004, AF-09170 TN ACC1704, 
ACC1705, ACC1707, ACC1708, ACC1709, ACC710, ACC1711 TX B00536, 4200 Buckingham Road Ste 150, Ft. Worth, TX 76115 – Dept of Public Safety, Private Security 5805 N. Lamar 
Blvd, Austin 78752, ACR-1460 UT 8390557-6501 VA  11-7587, 11-7575, 11-7591, 11-7573, 11-7589, 11-7578, 2705147765 WA JOHNSCS837N4, 19625 62nd Ave South, Ste C112 Kent, 
WA 98032 WV 050291.  The foregoing list shows only those license numbers Johnson Controls  Security Solutions LLC (“Johnson Controls”) is required by law to include on marketing 
materials. A comprehensive list of licenses held by Johnson Controls is available on www.johnsoncontrols.com.  California Customers Only: Upon completion of the installation of the alarm 
system, the alarm company shall thoroughly instruct the purchaser in the proper use of the alarm system. Failure by the licensee, without legal excuse, to substantially commence work 
within 20 days from the approximate date specified in the agreement when the work will begin is a violation of the Alarm Company Act. 
©2020 JOHNSON CONTROLS. All rights reserved. 
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   COMMERCIAL SALES AGREEMENT  
TOWN NO. 

0174-TAMPA, FL 

 
CUSTOMER NO. 

117465103 
 

 
JOB NO. 

 

 
PO NO. 

 

 
ESTIMATE NO. 

1-6JH8VVT 

     
ADDITIONAL TERMS AND CONDITIONS 

 
                                                                                                                                                                                                  DATE: 1/17/2022 

Johnson Controls Security Solutions LLC (“Johnson 
Controls”) 
 
Jorge Ochoa  
10500 University Center Drive, Ste 275 
Tampa, FL   33612  
Tele. No. (813) 528-0898 
 
 
 
 
 

Northwood Community  
d/b/a:  
(“Customer”) 
Customer Billing Information 
2005 PAN AM CIRCLE, SUITE 300  
TAMPA, FL  33607 
Attn:    
Tele. No.  
 

 
 
  
Customer Premises Serviced  
27248 Big Sur Dr,   
Wesley Chapel, FL  33544 
Attn: Jen  Lavelle 
Tele. No. (813) 991-1155 

    
Notwithstanding anything in the Agreement to the contrary, Johnson Controls and Customer agree as follows: 
 
Terms and Conditions 
Annual Service Charge – Initial Term. Johnson Controls agrees to honor the Annual Service Charge for Monitoring Services specified in this Agreement for the Initial Term of the 
Agreement. Thereafter, the Annual Service Charge may be increased by the increase in the Consumer Price Index for Urban Wage Earners (“CPI-W”), All Items, U.S. City Average for the 
prior twelve (12) month period or 5%, whichever is less. 
 
 
 
All other terms and conditions of the Agreement, except those expressly modified herein, shall remain in full force and effect.  
 
JOHNSON CONTROLS SECURITY SOLUTIONS LLC                   CUSTOMER:        
 
Presented by:      
   (Signature of Johnson Controls Sales Representative) 
 
Sales Agent: Jorge Ochoa 
Sales Representative Registration Number (if applicable):    
 

 Accepted By:         
    (Signature of Customer’s Authorized Representative) 
 
          
    (Name Printed) 
 

  Title:         
 

  Date Signed:        
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 COMMERCIAL SALES AGREEMENT 

 
TOWN NO. 

0174-TAMPA, FL 

 
CUSTOMER NO. 

117465103 
 

 
JOB NO. 

 

 
PO NO. 

 

 
ESTIMATE NO. 

1-6JH8VVT 

 
                                                                                                                                                                     DATE: 1/17/2022  

Johnson Controls Security Solutions LLC (“Johnson 
Controls”) 
Jorge Ochoa  
10500 University Center Drive, Ste 275 
Tampa, FL   33612  
Tele. No. (813) 528-0898 
 
 
 
 
 

Northwood Community  
d/b/a:  
(“Customer”) 
Customer Billing Information 
2005 PAN AM CIRCLE, SUITE 300  
 TAMPA, FL  33607 
Attn:    
Tele. No.  
 

 
 
  
Customer Premises Serviced  
27248 Big Sur Dr,   
 Wesley Chapel, FL  33544 
Attn: Jen  Lavelle 
Tele. No. (813) 991-1155 

This Commercial Sales Agreement is between Customer and Johnson Controls Security Solutions LLC (“Johnson Controls”) effective as of the date signed by Customer.  By entering 
into this Agreement, Johnson Controls and Customer agree to the Terms and Conditions contained in this Agreement. The Equipment and/or Services, collectively the System(s) 
covered under this Agreement is/are listed in the attached Schedule(s) of Protection / Scope of Work (“SOW”). 
 
I.     THE FOLLOWING DOCUMENTS ARE ATTACHED TO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE: 
 (a) Hazardous Substance Checklist and Customer Letter  
 (b) Scope of Work / Schedule(s) of Protection 
 (c) Terms and Conditions 
 (d) Additional Terms and Conditions 

(e) State Specific Forms, if applicable (e.g., local permit applications) 
(f) Customer Installation Acceptance Form (specific to Equipment/Services purchased) 
(g) If multiple locations, see attached schedule 
 

 
II.     CHARGES AND FEES; TAXES:  
a. Equipment Installation. Customer agrees to pay the total Equipment purchase price and/or installation charges set forth in the Scope of Work/Schedule of Protection plus applicable “Fees” and 
“Taxes” as defined below (“Installation Charge”). Upon acceptance of this Agreement, Customer will pay to Johnson Controls the Installation Deposit Amount set forth in the Scope of Work/Schedule 
of Protection.  Johnson Controls may invoice Customer for progress billings based upon Equipment and/or System components delivered or stored, and/or Services performed before completion of 
the System/Equipment installation, activation of the System, connection to the CMC, or any other Service(s). All outstanding Installation Charges and/or Fees shall be due and payable upon 
completion of the installation of the Equipment/System and as a precondition to activation of System and, if applicable, connection to Johnson Controls Central Monitoring Center (“CMC”) or any 
other Service(s).  Any changes in the Statement of Work/Schedule of Protection made by the Customer after execution of this Agreement must be agreed to by Johnson Controls and Customer in 
writing and may be subject to additional charges, fees and/or taxes. Any equipment ordered by Customer by e-mail or telephone order shall be subject to terms and conditions of the Agreement and 
may be subject to shipping, handling, and/or restocking fees. Until Customer has paid Johnson Controls the Installation Charge and Fees, and Taxes in full, Customer grants to Johnson Controls a 
security interest in the Equipment and all the proceeds thereof to secure such payment.  
b. Services. Customer agrees to pay Service Charges per annum set forth in the Scope of Work/Schedule of Protection (the “Annual Service Charges”), payable in advance on a(n) Quarterly basis 
plus applicable Taxes for 5 year(s) (the “Initial Term”) effective from the date such Service is operative under this Agreement.. After the Initial Term this Agreement shall automatically renew on a/an 
Annual basis. Johnson Controls will provide Customer with notice of any adjustments in the Charges, Fees and/or Taxes applicable to the renewal period no later than forty-five (45) days prior to the 
commencement of the renewal period. Unless terminated by either party upon written notice at least thirty (30) days prior to the anniversary date, the adjusted Charges, Fees and/or Taxes will be the 
Charges, Fees and/or Taxes for the renewal period.  Johnson Controls shall have the right to increase Annual Service Charge(s) after one (1) year and may increase prices upon notice to Customer 
to reflect increases in material and labor costs. For termination prior to the end of the Initial Term, Customer agrees to pay, in addition to any outstanding Fees and charges for Service(s) rendered 
prior to termination 90% of the Annual Service Charge(s) remaining to be paid for the unexpired term of the Agreement as liquidated damages but not as a penalty.   
c. Other Charges.  Customer agrees to pay any assessments, taxes, fees or charges imposed by any governmental body, telephone, communication, or signal transmission company such as false 
alarm, permitting or connection fees, or administration fees or service charges assessed by Johnson Controls related to AHJ requirements and/or changes to applicable laws, the need to reprogram 
alarm controls/devices to comply with area code, signal transmission, numbering or other changes relating to the installed Equipment and/or Service(s) provided under this Agreement ( “Fees”).  
Customer is solely responsible to pay all applicable sales, use and/or similar taxes imposed by any taxing or governmental authority on the Equipment, System and/or Services provided hereunder 
(“Taxes”) unless Customer provides to Johnson Controls a valid tax exemption certificate authorized by an appropriate taxing authority.  If Customer fails to provide a valid tax exemption certificate, 
Customer shall remain liable for the payment of any such Taxes until paid in full.  
d. Invoicing. Invoices are due upon receipt unless otherwise specified on the invoice. Disputed invoices must be identified in writing within twenty-one (21) days of the date of invoice. Payment of 
any disputed amounts is due and payable upon resolution. Payment is a condition precedent to Johnson Controls’ obligation to perform Services under this Agreement. Charges for Equipment and 
material covered by this Agreement do not include any amounts for changes in tariffs, duties or other similar charges imposed and/or enacted. 
 
III. ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE:  This Agreement, together with all of its written Amendments, Riders, Scope of Work and/or Exhibits, constitutes the entire agreement 
between the Customer and Johnson Controls relating to the subject matter hereof and supersedes any prior or contemporaneous oral or written agreements and understandings. The terms and 
conditions of this Agreement will prevail over any conflicting, inconsistent or additional terms and/or conditions contained in any purchase order, agreement, or other document issued by Customer. In 
signing this Agreement, Customer is not relying on any advice, advertisements, or oral representations of Johnson Controls and agrees to be bound to the terms and conditions contained in all the 
pages of the Agreement. Customer agrees that any representation, promise, condition, inducement or warranty, express or implied, not included in this Agreement will not be binding upon Johnson 
Controls, and that the terms and conditions in this Agreement apply as printed without alteration or qualification, except as specifically modified by a written agreement signed by Johnson Controls 
and Customer.  Any changes in the Statement of Work or scope of the work requested by the Customer after the execution of this Agreement may result in additional cost to the Customer and any 
such changes/additions must be authorized in a writing signed by both the Customer and Johnson Controls.  Customer’s failure to accept and sign this Agreement within ninety (90) days of the date 
shown above may result in price increases. Customer acknowledges that: (a) Johnson Controls has explained the full range of protection, equipment, and services available to Customer; (b) 
additional protection over and above that provided herein is available and may be obtained from Johnson Controls at an additional cost to the Customer; (c) Customer desires and has contracted for 
only the Equipment and/or Service(s) itemized in this Agreement; (d) the Equipment/Service(s) specified in this Agreement are for Customer’s own use and not for the benefit of any third party; (e) 
Customer owns the premises in which the Equipment is being installed or has the authority to engage Johnson Controls to carry out the installation in the premises; and (f)  Customer will comply with 
all laws, codes and regulations pertaining to the use of the Equipment/Service(s). 
ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS” AND 
“ADDITIONAL TERMS AND CONDITIONS”.  THIS AGREEMENT REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY 
EQUIPMENT/SERVICES MAY BE PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND JOHNSON CONTROLS ONLY OBLIGATION TO CUSTOMER WILL 
BE TO NOTIFY CUSTOMER OF SUCH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.   
 

[Signature Follow on Next Page] 
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 COMMERCIAL SALES AGREEMENT TOWN NO. 
0174-TAMPA, FL 

CUSTOMER NO. 
117465103 

JOB NO. PO NO. ESTIMATE NO. 
1-6JH8VVT

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL 
HERE ________ 

JOHNSON CONTROLS SECURITY SOLUTIONS LLC 

IF A 5-DAY FAMILIARIZATION PERIOD IS REQUESTED, CUSTOMER MUST INITIAL 
HERE  ________ 

CUSTOMER:  

Presented by:  
(Signature of Johnson Controls Sales Representative) 

Sales Agent: Jorge Ochoa 
Sales Representative Registration Number (if applicable): 

Accepted By:  
(Signature of Customer’s Authorized Representative) 

(Name Printed) 

Title: 

Date Signed: 

[Remainder of Page Left Intentionally Blank] 

CUSTOMER APPROVAL: 

Please check the applicable box indicating Customer Purchase Order (PO) Requirements: 

□No PO Required □Single PO Required for Initial Term □Annual PO Required □ANSC PO Required Yearly

  ANSC = Annual Service Charge 
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COMMERCIAL SALES AGREEMENT 
 

 
TOWN NO. 

0174-TAMPA, FL 

 
CUSTOMER NO. 

117465103 
 

 
JOB NO. 

 

 
PO NO. 

 

 
ESTIMATE NO. 

1-6JH8VVT 

 
SCOPE OF WORK / SCHEDULE OF PROTECTION 

 
IV. SCOPE OF WORK / SCHEDULE OF PROTECTION (“SOW”): Johnson Controls agrees to install or cause to be installed the Equipment and furnish the Service(s), collectively, the System, 

on the terms and conditions set out in this Agreement.   
 
A. Ownership of System and/or Equipment: Johnson Controls Owned - Johnson Controls may remove or upon written notice to the Customer, abandon in whole or in part, all devices, 

instruments, appliances, cabinets, and other materials associated with the system, upon termination of this agreement, without obligation to repair or redecorate any portion of the Customer’s 
premises upon such removal, and the removal or abandonment of such materials shall not be held to constitute a waiver of the right of Johnson Controls to collect any charges which have 
been accrued or may be accrued hereunder. 

 
B.    Services to be Provided (“Services”) 
 

Alarm monitoring and Notification Services: No Service Selected 
Video Surveillance Services: No Service Selected 
Managed Access Control Services: Managed Access Control,Managed Access Service PROVIDED 
Video Equipment: No Service Selected 
Maintenance Service Plan; Preventive Maintenance/Inspection: Expert Maintenance PROVIDED / Inspections NOT PROVIDED 
Additional Services: No Service Selected 

 
C. Equipment to be Installed (“Equipment”):  Johnson Controls will install, or cause to be installed, the Equipment (or equivalent), as set forth in this SOW in Customer’s designated facility(ies).  

As used herein, “installation” means: (i) affixing all Equipment and materials provided by Johnson Controls at such locations within the facility(ies) as are designated by Customer; (ii) providing 
and pulling cables/wires required to connect the Equipment to Customer’s Communications Facilities and making such connections; (iii), in the case of a Digital Communicator installation, 
mount Equipment and plug into RJ31X phone jack previously installed by Customer; (iv) in the case of radio installation, mount radio Equipment and program Equipment with number furnished 
by Customer; (v) providing and installing software/firmware required by the Equipment; (vi) performing testing as required to establish that the Johnson Controls Equipment is connected, is 
functioning according to its specifications, and is communicating over Customer’s Communications Facilities; and (vii) providing user-level training to Customer’s designated representative in 
the use of such Equipment.   

 
 

Qty Product Name Location 
1 4-Door Hosted Access Controller, IP Ready,  Accessory Kit, Metal Cabinet w/ Lock  
1 4-Door Hosted Access Kit: KT-400, transformer, battery  

2 Power Supply / Charger- 12VDC @ 4 Amp or 24VDC @ 3 Amp with ACM8 Power Controller 
Fire/Access interf  

1 Battery, Sealed Lead-Acid, 12 Volt, 7.0Ah  
1 Programming  
1 Miscellaneous Hardware  
1 Permit Fees  
3 KANTECH SINGLE GANG, MULTITECH READER  
1 Locksmith  

 
D. CHARGES AND ESTIMATED TAX:  

 
1. Installation Charge: 

 
 
 
 
 
 
 
 

2. Annual Service Charge: 
 

 
 
 
 

 
 

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice. 
 
 
E. Scope of Work: This Section is intended for installation use only.  Any language contained in this Section that attempts to modify the Terms and Conditions of this Agreement shall be void and 

of no effect.  
 

Installation Charge Amount: $6,999.00 

* Estimated Tax(es): $489.94 

TOTAL INSTALLATION CHARGE: $7,488.94 

Installation Deposit Amount: $3,499.50 

Annual Service Charge Amount: $2,417.64 

* Estimated Tax(es): $169.23 

TOTAL ANNUAL SERVICE CHARGE: $2,586.87 
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Contact Information: JEN LAVELLE 
System Operation: CONVERT SYSTEM INTO MANAGED HOSTED ACCOUNT AND ADD THREE DOORS TO THE SYSTEM. CURRENT SYSTEM HAS 6 DOORS -ADD KT -400 IN MAIN 
OFFICE FOR POOL FRENCH DOOR ADD KT -400 FOR RESTROOM DOOR AND ELECTRIC DOOR IN PLAYGROUND.SYSTEM WILL BE MANAGED - HOSTED EXPORT DATA TO HOSTED 
SERVER. TRAIN USER TO LOAD NEW CARDS AND SET UP ENTRAPASS GO.  
Programming Info: KANTECH MANAGED ACCOUNT  
Site Conditions: CLUB HOUSE - COMMUNITY  
Existing Equipment: 2 KT-300 IN CLUB HOUSE 
Customer Expectations: ASAP  
Training Expectations:  
General Comments: LOW VOLTAGE PERMIT ADDED  
Customer Responsibilities / Johnson Controls Exclusions: PROVIDE NETWORK ACCESS IN PLAYGROUND AND CLLUBHOUSE 
Documentation Needs:   
 
Contract Notes - 
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TERMS AND CONDITIONS 
TERMS AND CONDITIONS 
V.Customer and Johnson Controls agree as follows: 
A. Services. 
A.1.Central Station Signal Receiving and Notification (Alarm Monitoring) Services. Intentionally left blank - Services have not been purchased. 
A.2.Communication Facilities.  Intentionally left blank – Alarm Monitoring Services have not been purchased. 
A.3.1 Enhanced Maintenance Service Plan.  Intentionally left blank - Services have not been purchased. 
A.3.2  Expert Maintenance Service Plan (“Expert Maintenance”).  1.  If Expert Maintenance is purchased, Johnson Controls will provide and bear the expense of maintenance/repair of the 
covered Equipment for issues related to normal wear and tear. The following are not covered under Expert Maintenance and any requested service will be provided on a time and materials 
basis: (a) window foil, (b) security screens, (c) product installed contrary to OEM specifications, (d) exterior wiring, (e) programming changes, (f) software updates/upgrades, unless 
Software Support Services are purchased, (g) consumables such as batteries and printer supplies, and (h) “Conditions” not covered by Warranty shown below.  Customer shall pay for any 
related labor and/or materials for such work at Johnson Controls' then applicable rates. Additional charges may apply for service requiring the use of a lift. Johnson Controls’ obligation to 
perform Expert Maintenance service relates solely to the covered Equipment.  2.  If Expert Maintenance is not purchased prior to the expiration of the Equipment Warranty, Johnson 
Controls will provide such Expert Maintenance only after inspecting the Equipment to be covered and making any necessary repairs or replacements to bring the Equipment/System into 
compliance with Johnson Controls’ specifications and/or the standards set by applicable law.  3.  Expert Maintenance will be furnished during Johnson Controls’ “Normal Working Hours” 
(between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays).  Expert Maintenance performed outside of these hours is subject to additional charges.  Provision of Expert 
Maintenance is conditioned upon the continued availability of system components/parts from the original equipment manufacturer (“OEM”). 
A.3.3 Optimum Maintenance Service Plan.  Intentionally left blank - Services have not been purchased. 
A.3.4 Essential Maintenance Service Plan.  Intentionally left blank - Services have not been purchased. 
A.4.  Testing/Inspections Service (“T/I”).  Intentionally left blank - Services have not been purchased. 
A.5.Investigator Response Service.  Intentionally left blank - Services have not been purchased. 
A.6. Select View Managed Video Services/Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased. 
A.6.1.Video/Audio Alarm Verification Service/Video Verification. Intentionally left blank - Services have not been purchased. 
A.6.2.Video Guard Tour. Intentionally left blank - Services have not been purchased. 
A.6.3.Video Escort. Intentionally left blank - Services have not been purchased. 
A.6.4.Video Assist. Intentionally left blank - Services have not been purchased. 
A.6.5.Video Audit. Intentionally left blank - Services have not been purchased. 
A.6.6.Outdoor Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased. 
A.6.7. Managed Video Portal.  Intentionally left blank - Services have not been purchased. 
A.6.8.Unattended Delivery – Alarm Based Video Monitoring.  Intentionally left blank - Services have not been purchased. 
A.6.9.Unattended Delivery – Live Video Monitoring of Process - Intentionally left blank - Services have not been purchased. 
A.9. Vision/Vision with Auditing. Intentionally left blank - Service is no longer offered. 
A.10. Hosted Access. Intentionally left blank - Services have not been purchased. 
A.11. Data Hosting/Storage Services. Intentionally left blank - Services have not been purchased. 
A.12. Data Hosting/Storage Services Encrypted. Intentionally left blank - Services have not been purchased. 
A.13.  Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased. 
A.13.  Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased. 
A.14.  Software Support Services – No Upgrades.  Intentionally left blank - Services have not been purchased. 
A.15.  Lynx Network Duress and Emergency Notification System (“Lynx System”).  Intentionally left blank – Lynx System/Services have not been purchased. 
A.16.  RFID Tracking System (“System”).  Intentionally left blank – RFID Systems have not been purchased. 
A.17. HID SEOS Mobile Credential Service (“Service”). If HID SEOS Mobile Credential Service is purchased, the following terms shall govern Customer’s use of the Service and shall 
survive termination or expiration of the Agreement.  1. Johnson Controls will provide customer with the ability to utilize HID SEOS Mobile Credential Service in their physical access control 
environment. As used herein the term “Data” shall mean any data or information used/required by Customer to manage or run its access control system, including, but not limited to, 
information used to authenticate users and permit access to Customer’s premises. To the extent that the “Service” to be provided include hosting, storage, management, or conversion of 
Customer Data, or (5) updates or upgrades to Customer’s access control system software and/or associated data/database, Customer understands and agrees that (a) during performance 
of the Service, any Data converted into a format compatible with the database, or placed or stored within the database may be lost, damaged, or compromised; (b) Customer is responsible 
to take appropriate measures to protect the Data prior to receiving or using the Service, including, but not limited to, masking personally identifiable information and performing backups; (c) 
Johnson Controls will take reasonable technical, administrative and information security measures to protect the Data; and (d) Johnson Controls will not be held responsible or liable for any 
loss, damage, or claims arising from or out of the loss or compromise of any Data.  2.  In connection with Customer’s use of and Johnson Controls’ provision of the Service, Customer, 
Johnson Controls, and/or Johnson Controls’ Subcontractors, may transmit, record, store, provide and/or receive unencrypted Data (“Transmissions”) via the Internet.  Johnson Controls 
and/or its Subcontractors may store such Transmissions in off-shore facilities. Johnson Controls does not warrant the integrity, accuracy, confidentiality, or security of such Transmissions 
with regard to unauthorized use, disclosure, corruption, interception or otherwise (collectively, “Security Risks”). Customer hereby assumes and releases Johnson Controls of and from all 
Security Risks and any associated damages or liability arising out of or related to Data Transmissions and Data Security Risks. Customer is responsible for all Internet Service Provider and 
telecommunication charges incurred by Customer to facilitate Data Transmissions.  3. Customer acknowledges and agrees that Johnson Controls shall have no liability whatsoever for the 
content of the Transmissions or signals and/or data transmission failures regardless of (a) the cause of such transmission failure; (b) whether Johnson Controls had knowledge of or should 
have had knowledge of any such failure or the content of any such Transmissions; and/or (c) whether Customer has paid Johnson Controls for any such Services. Customer acknowledges 
that the use of radio frequencies, cellular devices, and wireless equipment may be regulated and controlled by the Federal Communications Commission and changes in rules, regulations 
and policies may necessitate Johnson Controls’ discontinuance of any equipment, systems, or Services here under. The Customer agrees that the liability of any Johnson Controls third-
party service/software provider (“Subcontractor”), including but not limited to any wireless service/equipment provider, is limited in accordance with, and such Subcontractor(s) may invoke, 
the provisions of this section. 4. THE CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS AND, AT ITS OWN COST AND EXPENSE, DEFEND JOHNSON CONTROLS FROM AND 
AGAINST ANY AND ALL DAMAGES, LIABILITIES AND COSTS OR EXPENSE OF ANY KIND ARISING OUT OF OR FROM ANY DATA CONVERTED, STORED, HOSTED, OR 
TRANSMITTED BY, TO, OR FROM JOHNSON CONTROLS OR ITS SUBCONTRACTORS OR FOR ANY REASON OUT OF THE RELEASE, REPRODUCTION, CIRCULATION, 
PUBLICATION OR USE OF ANY SUCH DATA BY ANYONE, INCLUDING, BUT NOT LIMITED TO, CAUSES OF ACTION FOR IDENTITY THEFT, PERSONAL INJURY, FALSE ARREST, 
FALSE IMPRISONMENT, OR MALICIOUS PROSECUTION. 
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A.18. Customer For Life Program (“Service”).  Intentionally left blank – Service has not been purchased. 
A.19. Outdoor Radar Perimeter Protection.  Intentionally left blank – System has not been purchased. 
A.20. Self-Printing Service.  Intentionally left blank – Service has not been purchased. 
A.21. Audio Enabled Devices.  Intentionally left blank – Equipment has not been purchased. 
A.22. Proactive Health Services.  Intentionally left blank - Services have not been purchased. 
A.23. Automated Notification.  Intentionally left blank - Services have not been purchased. 
A.24. Remote Technical Services. Intentionally left blank - Services have not been purchased 
A.25. Anyvision Devices. Intentionally left blank – Equipment has not been purchased. 
A.26. WhosOnLocation Service. Intentionally left blank - Services have not been purchased. 
A.27. Vape Detection System. Intentionally left blank - Services have not been purchased. 
A.28. Alcatraz Cloud Service. Intentionally left blank - Services have not been purchased. 
A.28. Alcatraz Cloud Service. Intentionally left blank - Services have not been purchased. 
A.28. Alcatraz Cloud Service. Intentionally left blank - Services have not been purchased. 
A.29. CloudVue Service. Intentionally left blank - Services have not been purchased. 
A.30. Visual Alarm Verification Service. Intentionally left blank - Services have not been purchased. 
A.31. Halo Smart Sensor System. Intentionally left blank - System have not been purchased. 
A.32. Embedded Resource Services. Intentionally left blank - Service have not been purchased. 
A.33. Open Path System (“Halo Smart Sensor System”). Intentionally left blank - System or Service have not been purchased. 
A.34. Additional Services. If any other services, including but not limited to the following, are being furnished under this Agreement, Customer and Johnson Controls will enter into a 
separate Rider that will be attached to and incorporated as part of this Agreement: (a) Select Link - Immediate Response Information System (IRIS) (b) Managed Access Control (c) 
Electronic Article Surveillance (“EAS”) (d) Guard Response Service (e) Radio Frequency Identification (“RFID”) (f) Training Services (g) Watchman’s Reporting Service. 
B.  Warranty (90-Day).  1.  If the transaction type is “Direct Sale”, any part of the System (as distinguished from the Firmware/Software) installed under this Agreement, including the wiring, 
which proves to be defective in material or workmanship within ninety (90) days of the date of completion of the installation (“Warranty Period”), will be repaired or replaced, at in Johnson 
Controls' option with a new or functionally operative part.  Materials required to repair or replace such defective components will be furnished at no charge during the Warranty Period.  
Warranty Services will be furnished during Johnson Controls’s “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays).  Warranty Service 
performed outside of these hours is subject to additional charges.  2.  For “Johnson Controls-Owned” equipment/systems:  (a) the equipment/systems are provided “AS IS” and without 
warranty; and (b) Customer is responsible to maintain such equipment/system in good working order. 
3.  The following “Conditions” are not covered by Warranty:  (a) damage or extra service time needed resulting from accidents, acts of God, lightning, strikes, riots, floods, terrorism, acts of 
War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not performed by Johnson Controls, or from parts, equipment, accessories, attachments or other devices 
not furnished by Johnson Controls; (b) Customer’s failure to properly follow operating instructions provided by Johnson Controls or OEM; (c) adjustments necessitated by misalignment of 
video cameras, improper adjustment of monitor brightness and contrast tuning dials or insufficient light on the area viewed by the camera(s); (d) trouble due to interruption of Internet, 
telecommunications, and/or electrical service; (e) battery failure; (f) devices designed to fail in protecting the equipment/system, such as, but not limited to, fuses and circuit breakers; and 
(g) System modifications/customization requested by Customer.  If Customer calls Johnson Controls for Warranty Service and Johnson Controls’ representative finds that one of the 
“Conditions” has led to the inoperability or apparent inoperability of the Equipment/System or any component, Johnson Controls may bill Customer for the service call whether or not 
Johnson Controls actually works on the Equipment/System.  If repairs are required due to one of the above "Conditions”, Johnson Controls will charge Customer for such work on a time 
and materials basis at Johnson Controls' then applicable rates for labor and materials. 
4.  THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER’S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES 
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSON CONTROLS' NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. JOHNSON 
CONTROLS WILL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR 
PERSONAL INJURY OR DAMAGES TO PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY 
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON CONTROLS OR OTHERWISE. Johnson Controls makes no and specifically disclaims all representations or warranties that the 
services, products, software or third party product or software will be secure from cyber threats, hacking or other similar malicious activity, or will detect the presence of, or eliminate, treat, 
or mitigate the spread transmission, or outbreak of any pathogen, disease, virus or other contagion, including but not limited to COVID 19. 
C.  System Requirements, Miscellaneous.   1.  Vaults.  Customer must ensure that any Customer vault protected by sound or vibration detector systems has the minimum construction 
characteristics prescribed by the Underwriters' Laboratories, Inc.  2.  System Testing.  Customer must test all detection devices or other electronic equipment according to procedures 
prescribed by Johnson Controls prior to setting the alarm system for closed periods and must notify Johnson Controls promptly if such equipment fails to respond to any such test.  3.  
Familiarization Period.  UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW), 
CUSTOMER AGREES THAT:  (a) DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE 
INSTALLATION AND THE COMMUNICATIONS CONNECTION TO JOHNSON CONTROLS' CMC (AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NO 
OBLIGATION TO, AND WILL NOT, RESPOND TO ANY ALARM SIGNAL RECEIVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER’S PREMISES DURING SUCH 
FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH PERIOD JOHNSON CONTROLS HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY 
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER’S EMERGENCY CONTACT LIST, OR TAKE ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL JOHNSON 
CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT.  4.  Special Equipment Requirements.  If Customer requires installation or service of equipment in areas 
inaccessible without the use of lifts or cranes, or if non-standard conditions at the Customer site require special equipment for installation or service, Customer will provide such equipment, 
or will reimburse Johnson Controls for any applicable charges or fees.  5.  Training Services.  Johnson Controls provides initial training to Customer on use of the equipment installed at the 
time of installation.  Thereafter, Customer may purchase additional training in one-hour increments at Johnson Controls’ then current rate.  6.  Site Preparation, Intrusion and Restoration.  
Unless otherwise noted herein, Customer is responsible for providing:  (a) any necessary electric current, (b) an outlet within 10 feet of an alarm control panel, (c) telephone connections, (d) 
network drops, and (e) any required conduit, wiremold, or other raceway, (f) any required IP address assignments, and (g) additional network software licensing.  The installation of the 
equipment/system may necessarily require cutting, bolting or fastening into Customer's floors, walls and/or ceilings.  Johnson Controls shall not be responsible for any expenses related to 
intrusion, mold, fungi, bacteria, wet/dry rot, patching, floor or wall finishing, or paint, tile, carpet or wallpaper matching, restoration or replacement resulting from installation or service of the 
equipment/system.  7.  Battery Powered Devices. Customer understands that any battery-powered motion detectors, smoke detectors, door and window contact transmitters and other 
detection sensors installed/serviced under this Agreement require batteries to operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM 
WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED.  It is Customer’s sole responsibility to maintain and replace any batteries.  Customer shall 
carefully read and follow the owner’s manual, instructions and warnings for all such equipment and regularly inspect the sensors for dirt and dust buildup and test the sensors weekly to help 
maintain continued operation. 8. Customer is solely responsible for the establishment, operation, maintenance, access, security and other aspects of its computer network (“Network”) and 
shall supply Johnson Controls secure Network access for providing its services.  Products networked, connected to the internet, or otherwise connected to computers or other devices must 
be appropriately protected by Customer and/or end user against unauthorized access. Customer is responsible to take appropriate measures, including performing back-ups, to protect 
information, including without limit data, software, or files (collectively “Data”) prior to receiving the service or products. 
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7.Closed Circuit Television (“CCTV”)/Video Equipment.  Intentionally left blank – no CCTV/Video Equipment has been purchased. 
8. New York City Fire System.  Intentionally left blank.– covered system is not installed in NYC 
D. Electronic Media; Personal Information; Consent to Call, Text or Email. 1.Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an 
electronic format of any type or form, now known or developed in the future. Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally 
binding upon the parties and equivalent to the original for all purposes, including litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this 
Agreement, if Customer has signed this Agreement or has demonstrated its intent to be bound whether by electronic signature or otherwise. 2. Personal Information. Customer represents 
and warrants that Customer has obtained all consents and has the right to (a) disclose to Johnson Controls all personal information disclosed hereunder concerning 
individuals/employees/or other third parties including all information contained in Customer’s Emergency Call List (“ECL”); (b) permit Johnson Controls to collect (including consent to record 
telephone conversations with Johnson Controls), use, disclose and transfer such personal information; and (c) expressly authorizes Johnson Controls to use such personal information to 
administer the relationship and the agreement between Customer and Johnson Controls, including, but not limited to, contacting Customer personnel at the telephone numbers and/or email 
addresses provided: (i) using SMS, text, prerecorded messages, or automated calling devices to deliver messages to set/confirm a service/installation appointment; and/or (ii) to provide 
information or offers about products and services of interest to Customer. Customer acknowledges and agrees that Johnson Controls may share all such information with its parents, 
subsidiaries, affiliates and its/their successor corporations or any subcontractor or assignee, within and outside the country in which the Customer is located and thereby subject such 
information to the laws of such countries. 
E. Limitation of Liability, Indemnification (Sale of Access/Video Equipment and Installation Only). Notwithstanding anything to the contrary in this Agreement or any purchasing document 
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Johnson Controls under the terms and conditions of this Agreement. The Equipment and 
Services provided by Johnson Controls under this Agreement will not include: (a) burglar and/or fire detection or alarm equipment or monitoring, maintenance, inspection or other services; 
(b) security guard services; or (c) architectural, engineering, or design professional services. If any other equipment or services are requested by or provided to Customer, then such 
equipment and/or services shall be provided under a separate written agreement executed by Customer and Johnson Controls which shall contain the alarm industry specific terms and 
conditions. 
1.Indemnity. (a) Johnson Controls shall defend, indemnify and hold Customer, its corporate affiliates, and their respective officers, directors, agents and employees harmless from damage, 
liability and expense resulting from the negligent acts or willful misconduct of Johnson Controls' agents and employees committed while performing Services on Customer’s premises, to the 
extent that they are the direct cause of the loss, damage or injury to third parties or Customer’s property (e.g., equipment dislodging and striking a third party due to improper installation), as 
opposed to being caused by an occurrence or the consequences therefrom that the Equipment or Services were intended to deter, detect or avert. (b) Customer shall defend, indemnify and 
hold Johnson Controls, its affiliates, and their respective officers, directors, agents, suppliers and employees, harmless from damage, liability and expense to the extent that any such loss is 
not directly caused by the negligent acts or willful misconduct of Johnson Controls’ agents, suppliers and/or employees, or arises out of any claim related to invasion of privacy, infliction of 
emotional distress, harassment, violation of eavesdropping/wiretapping laws or similar claims arising out of Customer’s use of the Equipment and/or Services. 
2. Limitations on Liability. If Customer uses the Equipment and/or Services to aid in monitoring or controlling the location or activities of persons on or about its property and premises, 
Customer acknowledges that the Equipment and/or Services are not intended to be the sole means for doing so. Johnson Controls’ Equipment and Services do not cause and cannot 
eliminate occurrences of the events they are intended to deter, detect, avert or record. Johnson Controls is not an insurer of the safety or security of any person, entity or property, or 
against the risks attendant to a person’s presence in, or ingress to or egress from any building, property or area that may be monitored by the Equipment and/or Services.  The amounts 
Johnson Controls charges Customer are not insurance premiums.  Such charges are based upon the value of the Equipment and Services provided and are unrelated to any such risk of 
loss.  Johnson Controls and its suppliers do not undertake and assume no liability for such risk by providing the Equipment and/or Services.  If Johnson Controls and/or one (or more) of its 
suppliers is nevertheless found liable under any legal theory for loss, damage or injury caused directly or indirectly by occurrences or the consequences therefrom which the Equipment 
and/or Services are intended to deter, detect, avert or record, Johnson Controls’ liability and the liability of its suppliers shall be limited to the sums paid by Customer for the Equipment or 
Services at issue as Customer’s sole remedy.  Johnson Controls and its suppliers are not responsible for the preservation of any computer programs or data and Customer is responsible 
for maintaining adequate back-ups. 
F. Other Charges; Remedies; Termination. 1. There may be a service charge to Customer for cancelled installation/service appointments if Customer cancels less than 24-hours prior to 
dispatch, or if Johnson Controls’ representative is sent to the Customer’s premises in response to a service call for false alarm or System malfunction caused by Customer’s operation 
contrary to instructions, failure to close or properly secure a window, door or other protected point, or improper adjustment of monitors or accessory components. 2.Failure to pay amounts 
when due is a material breach  of this Agreement and  shall give Johnson Controls, in addition to any other available remedies, the right to stop performing  any Services and/or withhold 
further delivery of Equipment  and other materials, terminate or suspend any software licenses, and/or terminate this Agreement and to charge interest on the amounts that remain  unpaid 
more than thirty (30) days past the due date specified in the invoice(s)  at a rate equal to the lesser of 1.5% per month or the maximum rate permitted under applicable law, until payment is 
made in full. . Customer agrees to pay all costs, expenses and fees of Johnson Controls’ enforcement of this Agreement, including collection expenses, court costs, and attorneys’ fees. In 
the event of Customer’s default, the balance of any outstanding amounts will be immediately due and payable.  Installation Charge(s) are based on Johnson Controls performing the 
installation with its own personnel. If for any reason installation must be performed by outside contractors, Installation Charge(s) may be subject to revision. 3.In addition to any other 
remedies available to Johnson Controls, Johnson Controls may terminate this Agreement and discontinue any Service(s) if (a) Johnson Controls' CMC is substantially damaged by fire or 
catastrophe or if Johnson Controls is unable to obtain any connections or privileges required to transmit signals between the Customer's premises, Johnson Controls' CMC or the Municipal 
Fire or Police Department or other first responder; (b) Customer fails to follow Johnson Controls’ recommendations for the repair or replacement of defective parts of the System not 
covered under the Warranty or QSP Service; (c) Customer's failure to follow the operating instructions provided by Johnson Controls results in an undue number of false alarms or System 
malfunction; (d) in Johnson Controls’ sole opinion, the premises in which the System is installed are unsafe, unsuitable, or so modified or altered after installation as to render continuation 
of Service(s) impractical or impossible; (e) Johnson Controls is unable to obtain or continue to support technologies, TeleCom Services, Communication Facilities, Equipment or component 
parts thereof that are discontinued, become obsolete or are otherwise not commercially available; or (f) Customer fails to make payments when due or otherwise breaches this Agreement.  
Johnson Controls will not be liable for any damages or subject to any penalty as a result of any such termination. 
G. Hazardous Materials.  For all projects except those involving new construction, Customer represents and warrants that to the best of Customer’s knowledge the work site is free of any 
hazardous materials. The term “hazardous materials” includes but is not be limited to asbestos, asbestos-containing material, polychlorinated biphenyl (“PCB”), formaldehyde or other 
potentially toxic or otherwise hazardous material. If any such substance is discovered on the work site, Johnson Controls will not be required to install or service the Equipment at such site 
unless and until Customer certifies the removal or safe containment of such hazardous materials. Customer shall indemnify, defend, and hold Johnson Controls, its officers, directors, 
agents, and vendors harmless from any damages, claims, injuries, liabilities resulting from the exposure of Johnson Controls’ employees, contractors, or subcontractors to hazardous 
materials at the work site; provided, however, that the foregoing provision will not apply when it has been determined that such hazardous materials were brought to the work site by 
Johnson Controls. 
H. Waivers. 1.Waiver of Jury Trial. CUSTOMER AND JOHNSON CONTROLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT 
OF OR IN ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Waiver. Certain of Johnson Controls’ systems and services have received 
Certification and/or Designation as Qualified Anti-Terrorism Technologies (“QATT”) under the Support Anti-terrorism by Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-444 
(the “SAFETY Act”). As required under 6 C.F.R. 25.5 (e), to the maximum extent permitted by law, Johnson Controls and Customer hereby agree to waive their right to make any claims 
against the other for any losses, including business interruption losses, sustained by either party or their respective employees, resulting from an activity resulting from an “Act of Terrorism” 
as defined in 6 C.F.R. 25.2, when QATT have been deployed in defense against, response to, or recovery from such Act of Terrorism. 
I. Miscellaneous. 1. Enforceability. If any of the provisions of this Agreement shall be determined to be invalid or unenforceable, the remaining provisions shall remain in full force and effect. 
2. Paragraph and Section Headings; Captions; Counterparts. The headings and captions contained in this Agreement are inserted for convenience or reference only, and are not to be 
deemed part of or to be used in construing this Agreement. This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original, but all such 
separate counterparts shall together constitute but one and the same agreement. 3. FARs. Johnson Controls supplies “commercial items” within the meaning of the Federal Acquisition 
Regulation (FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. government contract or funded directly or indirectly with Federal funds, Johnson Controls will comply only with the 
following mandatory flow-downs for commercial item subcontracts pertaining to Utilization of Small Business Concerns, Equal Opportunity, Affirmative Action, and Veterans Employment: 
52.219-8; 52.222-26; 52.222-35; 52.222-36; and 52.222-37. 4. Export Control. Customer shall not export or re-export, directly or indirectly, any:  (i) product or service provided under this 
Agreement; (ii) technical data; (iii) software; (iv) information; or (v) items acquired under this Agreement to any country for which the United States Government (or any agency thereof) 
requires an export license or other approval without first obtaining any licenses, consents or permits that may be required under the applicable laws of the U.S. or other foreign jurisdictions, 
including the Export Administration Act and Regulations and shall incorporate in all export shipping documents the applicable destination control statements.  Customer shall, at its own 
expense, defend, indemnify and save Johnson Controls harmless from and against all third-party claims, liability, loss or damage (including attorneys' fees and other defense costs), 
assessed against or suffered by Johnson Controls as a result of an allegation or claim of noncompliance by Customer with this Section.  The obligations contained in this Section shall 
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survive the termination or expiration of this Agreement.  5. Insurance.  Johnson Controls maintains comprehensive General Liability and Automobile Liability Insurance in amounts that meet 
or exceed: $1,000,000 per incident - $2,000,000 in the aggregate and Worker’s Compensation coverage as required by law. Johnson Controls will not be required to provide a waiver of 
subrogation in favor of any party, nor will Johnson Controls be required to designate any party as a statutory employer for any purposes. 6. Johnson Controls Brand.  Without exception, 
Johnson Controls-branded Signage, including yard signs, window stickers and warning signs will remain the property of Johnson Controls and may be removed by Johnson Controls at any 
time.  Customer’s right to display Johnson Controls-branded Signage is not transferable and ceases upon termination or expiration of this Agreement. 7. Resale. If Johnson Controls is 
connecting to a previously installed existing system, to the extent the previously installed existing system is Customer’s properly, it shall remain Customer’s property. 8. COVID-19 
Vaccination. Johnson Controls expressly disclaims any requirement, understanding or agreement, express or implied, included directly or incorporated by reference, in any Customer 
purchase order, solicitation, notice or otherwise, that any of Johnson Controls’ personnel be vaccinated against Covid-19 under any federal, state/provincial or local law, regulation or order 
applicable to government contracts or subcontracts, including, without limitation, Presidential Executive Order 14042 (“Ensuring Adequate COVID Safety Protocols for Federal Contractors”) 
and Federal Acquisition Regulation (FAR) 52.223-99 (“Ensuring Adequate COVID Safety Protocols for Federal Contractors”).  Any such requirement shall only apply to Johnson Controls’ 
personnel if and only to the extent contained in a written agreement physically signed by an authorized officer of Johnson Controls. 
J. System Software; Network Connections. 1. Any software provided with the System or in connection with the Services is proprietary to Johnson Controls and/or Johnson Controls’ 
supplier(s) and is licensed or sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or 
copy all or any part of the Software, or (c) use the Software on equipment other than with the designated System with which it was furnished. A separate Software License Agreement or 
End User License Agreement between Johnson Controls and Customer and/or the software publisher may be required to use the software and/or obtain updates/upgrades. If the installed 
Equipment is to be connected to Customer’s computer network (“Network”), Johnson Controls will furnish and install the software needed to run the Equipment and will connect the 
Equipment to the Network according to the Network settings supplied by Customer.  Installation shall not include modifications to the Network, security, or firewall settings.  Customer will 
supply a TCP/IP Ethernet network address and central processing unit per Johnson Controls specifications for access control system operation.  Johnson Controls shall not be responsible 
for the setup, operation, or maintenance of the Network or Network performance or compatibility issues.  Johnson Controls may assess additional charges, if Johnson Controls is unable to 
connect to the Network or if any additional Equipment is required to facilitate connectivity between the Network and the Equipment.  2. Open Source Software. Johnson Controls represents 
and warrants to the end user of the System that, to the extent the System includes any Open Source Software, the internal use and operation of the System by the end user will not create 
any obligation on the part of the end user under the terms of any Open Source License (i) to make any source code or object code available to third parties, or (ii) to license, disclose or 
otherwise make available to third parties any proprietary software, data or other information, or any associated intellectual property. As used herein, the term “Open Source Software” 
means any software, program, module, code, library, database, driver or similar component (or portion thereof) that is royalty free, proprietary software, the use of which requires any 
contractual obligations by the user such as, without limitation, that software that is subject to, distributed, transmitted, licensed or otherwise made available under any of the following 
licenses: GNU General Public License, GNU Library or “Lesser” Public License, Berkeley Software Distribution (BSD) license (including Free BSD and BSD-style licenses), MIT license, 
Mozilla Public License, IBM Public License, Apache Software License, Artistic license (e.g., PERL), Sun Industry Standards Source License, Sun Community Source License (SCSL), Intel 
Open Source License, Apple Public Source License, or any substantially similar license, or any license that has been approved by the Open Source Initiative, Free Software Foundation or 
similar group (collectively, “Open Source Licenses”). 
K. Force Majeure. Johnson Controls shall not be liable, nor in breach or default of its obligations under this Agreement, for delays, interruption, failure to render services, or any other failure 
by Johnson Controls to perform an obligation under this Agreement, where such delay, interruption or failure is caused, in whole or in part, directly or indirectly, by a Force Majeure Event.  
A “Force Majeure Event” is a condition or event that is beyond the reasonable control of Johnson Controls, whether foreseeable or unforeseeable, including, without limitation, acts of God, 
severe weather (including but not limited to hurricanes, tornados, severe snowstorms or severe rainstorms), wildfires, floods, earthquakes, seismic disturbances, or other natural disasters, 
acts or omissions of any governmental authority (including change of any applicable law or regulation), epidemics, pandemics, disease, viruses, quarantines, or other public health risks 
and/or responses thereto, condemnation, strikes, lock-outs, labor disputes, an increase of 5% or more in tariffs or other excise taxes for materials to be used on the project, fires, explosions 
or other casualties, thefts, vandalism, civil disturbances, insurrection, mob violence, riots, war or other armed conflict (or the serious threat of same), acts of terrorism, electrical power 
outages, interruptions or degradations in telecommunications, computer, network, or electronic communications systems, data breach, cyber-attacks, ransomware, unavailability or shortage 
of parts, materials, supplies, or transportation, or any other cause or casualty beyond the reasonable control of Johnson Controls. If Johnson Controls’ performance of the work is delayed, 
impacted, or prevented by a Force Majeure Event or its continued effects, Johnson Controls shall be excused from performance under the Agreement. Without limiting the generality of the 
foregoing, if Johnson Controls is delayed in achieving one or more of the scheduled milestones set forth in the Agreement due to a Force Majeure Event, Johnson Controls will be entitled to 
extend the relevant completion date by the amount of time that Johnson Controls was delayed as a result of the Force Majeure Event, plus such additional time as may be reasonably 
necessary to overcome the effect of the delay. To the extent that the Force Majeure Event directly or indirectly increases Johnson Controls’ cost to perform the services, Customer is 
obligated to reimburse Johnson Controls for such increased costs, including, without limitation, costs incurred by Johnson Controls for additional labor, inventory storage, expedited shipping 
fees, trailer and equipment rental fees, subcontractor fees or other costs and expenses incurred by Johnson Controls in connection with the Force Majeure Event. 
L. Assignment.  This Agreement is not assignable by the Customer except upon written consent of Johnson Controls first being obtained.  Johnson Controls shall have the right to assign 
this Agreement or to subcontract any of its obligations under this Agreement without notice to Customer. 
M. Digital Enabled Services, Software and Hosted Software Services.  If Johnson Controls provides Digital Enabled Services under this Agreement, these Digital Enabled Services require 
the collection, transfer and ingestion of building, equipment, system time series, and other data to Johnson Controls’ cloud-hosted software tools and applications. Customer consents to the 
collection, transfer and ingestion and use of such data by Johnson Controls to enable Johnson Controls to provide, maintain, protect and improve the Digital Enabled Services and its 
products and services. Customer acknowledges that, while Digital Enabled Services generally improve equipment performance and services, Digital Enabled Services do not prevent all 
potential malfunction, insure against loss, or guarantee a certain level of performance. As used herein, "Digital Enabled Services" mean services provided hereunder that employ Johnson 
Controls software and cloud-hosted software offerings and tools ("Software") to provide, improve and enable such services.  Digital Enabled Services may include, but are not limited to, (a) 
remote inspection, (b) advanced equipment fault detection and diagnostics, and (c) data dashboarding and system health reporting.    
 
Implementation, deployment and Customer use of Software offered under this Agreement shall be subject to, and governed by, Johnson Controls’ standard terms for such Software and 
Software related professional services that may be updated by Johnson Controls from time to time at https://www.johnsoncontrols.com/techterms (collectively, the “Software Terms”). 
Applicable Software Terms are incorporated in this Agreement by reference. Other than the right to use the Software as set forth in the Software Terms, Johnson Controls and its licensors 
reserve all right, title, and interest (including all intellectual property rights) in and to the Software and improvements to the Software. Software licensed hereunder is licensed subject to the 
Software Terms and not sold. If there is a conflict between the other terms herein and the Software Terms, the Software Terms shall take precedence and govern with respect to rights and 
responsibilities relating to the Software, its implementation and deployment and any improvements thereto.  
 
Notwithstanding any other provisions of this Agreement, unless otherwise set forth in the applicable SOW, the following terms apply to Software that is provided to Customer on a 
subscription basis (i.e., a time limited license or use right), (each a “Software Subscription”):  Each Software Subscription provided hereunder will commence on the date the initial 
credentials for the Software are made available (the “Subscription Start Date”) and will continue in effect until the expiration of the subscription term noted in the applicable SOW. At the 
expiration of the Software Subscription, such Software Subscription will automatically renew for consecutive one (1) year terms (each a “Renewal Subscription Term”), unless either party 
provides the other party with a notice of non-renewal at least ninety (90) days prior to the expiration of the then-current term.  To the extent permitted by applicable law, Software 
Subscriptions purchases are non-cancelable and the sums paid nonrefundable.  Fees for Software Subscriptions shall be paid annually in advance, invoiced on the Subscription Start Date 
and each subsequent anniversary thereof.  Invoices are due upon receipt unless otherwise specified on the invoice. Unless otherwise agreed by the parties in writing, the subscription fee 
for each Renewal Subscription Term will be priced at Johnson Controls’ then-applicable list price for that Software offering.  Any use of Software that exceeds the scope, metrics or volume 
set forth in this Agreement and applicable SOW will be subject to additional fees based on the date such excess use began. 
N. Privacy. 1. Johnson Controls as Processor: Where Johnson Controls factually acts as Processor of Personal Data (as defined therein) on behalf of Customer, the terms at 
www.johnsoncontrols.com/dpa shall apply. 2. Johnson Controls as Controller: Johnson Controls will collect, process and transfer certain personal data of Customer and its personnel related 
to the business relationship between it and Customer (for example names, email addresses, telephone numbers) as controller and in accordance with Johnson Controls’ Privacy Notice at 
https://www.johnsoncontrols.com/privacy.   Customer acknowledges Johnson Controls’ Privacy Notice and strictly to the extent consent is mandatorily required under applicable law, 
Customer consents to such collection, processing and transfer. To the extent consent to such collection, processing and transfer by Company is mandatorily required from Customer’s 
personnel under applicable law, Customer warrants and represents that it has obtained such consent. 
O. Johnson Controls License Information: AL 1498, 1499, 1500, 1501, 1502, A-0244, The Security Industry is governed by the rules and regulations of the Alabama Electronic Security 
Board of Licensure.  If you would like information on these rules and regulations or would like to register a complaint you can contact the Board at:  AESBL 7956 Vaughn Rd., Montgomery 
36116, (334) 264-9388 Fax:  334-264-9332 AK 125516; 1058473, 5430 Fairbanks Street, Suite 7 Anchorage, AK 99507 AR 0000199, 0030740118 Regulated by Arkansas Bd. of Private 
Investigators & Private Security Agencies, #1 State Police Plaza Dr., Little Rock 72209, (501) 618-8600 AZ ROC281489, 18267-0 CA 977249; alarm company operators are licensed and 
regulated by the Bureau of Security & Investigative Services, Dept. of Consumer Affairs, Sacramento, CA 95814 CT 0106099-L5  DC  ECS1327 FL EF20000890, EF20000341,EF0000478 
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GA LVA002833, LVA205386, LVU004635 HI CT-32427 ID PWC-C-12256-A-4, RCE-33602, EC012834 IL 127001526, 128000247, 128000246, 128000243 LA 24889, F523, F489 MA 401-
C,  MI 3601206912, A-0352, A-0170, 3602206914, A-0638, 3602206913, A-1058, A-1199 Whitcomb Avenue Madison Heights, MI 48071;  MN TS651063 MS 15024088, 19530-SC NC 846-
CSA, 28510-SP-FA/LV, 19385-SP-FA/LV, 27353-SP-FA/LV, 19718-SP-FA/LV, 24191-SP-FA/LV, 22850-SP-FA/LV 101 Industrial Drive, Ste 104 Raleigh, NC 27069, (919) 788-5320 NJ 
34BF00050200, P00451, 607013 NM 375283  NV 0077542, F470, F469, NY 12000327404, Licensed by NYS Dept. of State  OH E16782, 50-18-1052, 50-25-1050, 50-48-1032, 50-57-
1119, 53-31-1582 OK AC-67  OR  CLE-322, 197010, AC-67  PA Pennsylvania Home Improvement Contractor Registration Number; PA010083 RI 18004, AF-09170 TN ACC1704, 
ACC1705, ACC1707, ACC1708, ACC1709, ACC710, ACC1711 TX B00536, 4200 Buckingham Road Ste 150, Ft. Worth, TX 76115 – Dept of Public Safety, Private Security 5805 N. Lamar 
Blvd, Austin 78752, ACR-1460 UT 8390557-6501 VA  11-7587, 11-7575, 11-7591, 11-7573, 11-7589, 11-7578, 2705147765 WA JOHNSCS837N4, 19625 62nd Ave South, Ste C112 Kent, 
WA 98032 WV 050291.  The foregoing list shows only those license numbers Johnson Controls  Security Solutions LLC (“Johnson Controls”) is required by law to include on marketing 
materials. A comprehensive list of licenses held by Johnson Controls is available on www.johnsoncontrols.com.  California Customers Only: Upon completion of the installation of the alarm 
system, the alarm company shall thoroughly instruct the purchaser in the proper use of the alarm system. Failure by the licensee, without legal excuse, to substantially commence work 
within 20 days from the approximate date specified in the agreement when the work will begin is a violation of the Alarm Company Act. 
©2020 JOHNSON CONTROLS. All rights reserved. 
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   COMMERCIAL SALES AGREEMENT  
TOWN NO. 

0174-TAMPA, FL 

 
CUSTOMER NO. 

117465103 
 

 
JOB NO. 

 

 
PO NO. 

 

 
ESTIMATE NO. 

1-6JH8VVT 

     
ADDITIONAL TERMS AND CONDITIONS 

 
                                                                                                                                                                                                  DATE: 1/17/2022 

Johnson Controls Security Solutions LLC (“Johnson 
Controls”) 
 
Jorge Ochoa  
10500 University Center Drive, Ste 275 
Tampa, FL   33612  
Tele. No. (813) 528-0898 
 
 
 
 
 

Northwood Community  
d/b/a:  
(“Customer”) 
Customer Billing Information 
2005 PAN AM CIRCLE, SUITE 300  
TAMPA, FL  33607 
Attn:    
Tele. No.  
 

 
 
  
Customer Premises Serviced  
27248 Big Sur Dr,   
Wesley Chapel, FL  33544 
Attn: Jen  Lavelle 
Tele. No. (813) 991-1155 

    
Notwithstanding anything in the Agreement to the contrary, Johnson Controls and Customer agree as follows: 
 
Terms and Conditions 
Annual Service Charge – Initial Term. Johnson Controls agrees to honor the Annual Service Charge for Monitoring Services specified in this Agreement for the Initial Term of the 
Agreement. Thereafter, the Annual Service Charge may be increased by the increase in the Consumer Price Index for Urban Wage Earners (“CPI-W”), All Items, U.S. City Average for the 
prior twelve (12) month period or 5%, whichever is less. 
 
 
 
All other terms and conditions of the Agreement, except those expressly modified herein, shall remain in full force and effect.  
 
JOHNSON CONTROLS SECURITY SOLUTIONS LLC                   CUSTOMER:        
 
Presented by:      
   (Signature of Johnson Controls Sales Representative) 
 
Sales Agent: Jorge Ochoa 
Sales Representative Registration Number (if applicable):    
 

 Accepted By:         
    (Signature of Customer’s Authorized Representative) 
 
          
    (Name Printed) 
 

  Title:         
 

  Date Signed:        
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Sign for acceptance on above Terms and Conditions _________________________________________________________

Gulf Coast Sealcoat

5258 Night Star Trail
Odessa, FL  33556 US
(727) 389-7777
gcsealcoat@gmail.com
www.gcsealcoat.com

Estimate
ADDRESS
Jen Lavelle
Northwood Community
27248 Big Sur Dr
Wesley Chapel, Fl  33544

ESTIMATE # 00438
DATE 01/28/2022

  

DATE ACTIVITY DESCRIPTION QTY RATE AMOUNT

Prep & Detail Lot Treat oil spots as needed. Scrub 
and blow off all debris. This 
service does not include the 
service of a parking lot sweeper, 
power washing, lawn or weed 
maintenance. These services 
will incur extra charges if needed

8,842 0.00 0.00

Sealcoat Seal Master polymer modified 
master seal ultra 2 lb. sand. 
Applied using a 2 part spray 
system yielding a 12 month 
warranty on lifting and peeling. 
This warranty does not apply to 
any polished rock or existing 
areas of asphalt not repaired.

8,842 0.20 1,768.40

Acrylic Paint (Repaint 
project to existing 
paint layout)

Using the best federal 
specification paint available 
installed with laser line power 
equipment which will yield 
30%-%0% flow rate of paint
20 Parking Lines 
1 Handicap
1 Access Aisle

1 800.00 800.00

 

Terms & Conditions 

0% down / 100% due upon completion 

TOTAL $2,568.40
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Sign for acceptance on above Terms and Conditions _________________________________________________________

*Gulf Coast recommends no traffic on work performed for 24-48 hours 
after installation. Immediate traffic will void warranty 
*Irrigation remain off during the scheduled times of application (24 
hours before and 24 hours after)
*Gulf Coast not responsible for leaking drains / pipes after installation 
*Gulf Coast is not responsible for any trespassing on property after 
installation 

After acceptance by signature this will be considered a binding 
contract. In the event it will be necessary to to engage an attorney to 
collect any amount due under this contact, the customer will be liable 
for any attorney fee's or incurred cost to collect for the work performed 
under this contract.

Accepted By Accepted Date
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NORTHWOOD COAMMUNITY
CLUB HOUSE

27248 BIG SUR DRIVE
WESLEY CHAPEL, FL.

SEPT 1ST 2021
-PATCH & SEALCOAT

ARTH MAP OF CLUB HOUSE PARKING LOT
MILL & PAVE STREETS

MAP OF STREETS

m

(81
PR PAVING OF TAMPA, INC.

eheale 46 mail.com
MB COPIES INCLUDING COVER SHEET: 5

OU SKYE, RICK

ELLI PAVING SITE DEVELOPMENT
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SIGNATURE:

DATE:

CONFIRMED:

Precision Paving of Tampa, Inc.
D/B/A Azzarelli Paving and Site Development

VICE PRESIDENT: Rick Azzarelli
(813)-318-1297 Rick@azzpsd.com

,V'VW.AZZPSD.COM
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7825 Depot Lane
Tampa, FL 33637

Phone:813-985-9970
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EASYTURF, INC. ● 3203 US HIGHWAY 301 N ● ELLENTON, FL 34222 

Florida Office: 800-445-2944 ● Corporate Office: 760-745-7000 ● Fax: 800-596-4815 ● WWW.EASYTURF.COM 
 

SYNTHETIC GRASS INSTALLATION PROPOSAL 
 

1 
 

 

  
 
Date: January 17, 2022 

 
 

Our Proposal Is As Follows For: 
 

 
Installation of 914 ft2 of EasyTurf artificial grass putting green & bocce court 

at 27248 Big Sur Drive, Wesley Chapel, FL 33544 
as measured by Reno Grimes 

 
If you wish to proceed with this proposal, please initial the artificial grass choice on page 
two and then sign and date the bottom of page three (all yellow highlighted lines), then 
fax them both pages back to us (fax number: 1-800-596-4815).  Once received in our 
office, we will add you to our installation schedule. 
 
Reservation of installations dates cannot happen until we receive your signed copy of 
the proposal.  Our schedule fills on a first come, first served basis so be sure to return 
your signed proposal as soon as possible to be able to secure the installation dates that 
work best for you. 
 
Please note: PRICES QUOTED ARE GUARANTEED FOR ONLY 30 DAYS. If our 
proposal is more than 30 days old, please call us to obtain an updated proposal with 
current pricing. 
 
Feel free to call us at 1-800-445-2944 to discuss any portion of this.  We look forward to 
the opportunity of providing you with the Greatest Turf On EarthTM: EasyTurf by 
FieldTurf!                                                                                  
 
 
Regards, 
 
 
 
 
 
David Sheffer 
EasyTurf | A FieldTurf Company  
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EASYTURF, INC. ● 3203 US HIGHWAY 301 N ● ELLENTON, FL 34222 

Florida Office: 800-445-2944 ● Corporate Office: 760-745-7000 ● Fax: 800-596-4815 ● WWW.EASYTURF.COM 
 

SYNTHETIC GRASS INSTALLATION PROPOSAL 
 

2 
 

 
 
Proposal Date: January 17, 2022  EasyTurf Rep:  Reno Grimes at 317-727-5410 
 
Installation Proposal For:  (hereinafter referred to as “Client”)      Account ID: 234607  
 
Northwood CDD  Attn: Jen Lavelle 27248 Big Sur Drive, Wesley Chapel, FL 33544 

Phone: 813-991-1155  Email: northwood.manager@outlook.com; gene.roberts@merituscorp.com  
 
Installation Pricing Schedule & Work Performed:       

 Install At:   Client address above in side yard, next to Clubhouse 
o Pricing based on the areas identified in the drawing on page 4 of this proposal 

 

 Excavation: 10 cubic yards to be removed  
o To include excavation and disposal (hauling) of existing ground materials to a depth of 3.5 inches below desired final 

grade. 
 

 Sub-Surface PVC Nailer Board: 272’ of 3” and 70’ of 1”  
o Installed around the perimeter edge of the installation before installation of drainage sub-base materials.  
o PVC nailer board prevents migration of sub-base materials and provides a long-term surface to attach to. 

 

 Drainage Sub-Base: 6.75 tons of screenings for putting green and 7 tons of 89 stone for bocce court 
o To include installation and compaction of 3 inches of locally available drainage sub-base materials in 2 inch lifts. 

 

 Putting Green Package: EZ PUTT and Ultimate Flex           
o Putting Surface Dimensions = 15’ x 20’       Total Package Dimensions = 18’ x 23’ 
o Client acknowledges that putting green is to be shaped with curves and that dimensions stated are maximum lengths and widths.  
o 3 aluminum cups & practice flags   Other: Water filled roller for maintenance 

 

 Bocce Court Package: Ultimate Flex          
o Bocce Court Dimensions 10’ x 50’        
o 500 sf of Geo-Textile over sub-base and 500 sf of UltraBase Champion panels over Geo-Textile 
o 4” x 6” pressure treated lumber surrounding the bocce court space 

 
 

 Artificial Grass Installation: 914 square feet (combined total square footage of bocce court and putting green) 
o Artificial grass secured to PVC nailer board using stainless steel staples for long-term security and safety. 
o Artificial grass products quoted to be infilled as per manufacturer’s specifications. 
o Option to be infilled with Zeodorizer odor absorbing infill in the artificial grass:  □ YES      or       NO   
o NOTE: Our Pedigree and Pedigree XM products are the recommended turf choices for all dog applications.                    

In addition, the use of Zeodorizer infill should be chosen for any artificial grass area that dogs will be using. 
 

 
TOTAL PRICE: 

 
$ 18,560 

 
 
Lease Payment OPTION: 
via North Star Leasing 
60 Monthly Payments of: 
(with approved credit) 
 
 
 
Initial Acceptance: 

 
 
 
$ 464 per month 

(approximately) 
 
 
 
 

______________ 

 
NO ADDITIONAL WORK WILL BE PERFORMED THAT ISN’T INCLUDED IN THE ABOVE PRICING SCHEDULE & WORK TO BE PERFORMED 

 
 

Please see additional page for Payment Terms, Conditions and Acceptance of Proposal… 
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EASYTURF, INC. ● 3203 US HIGHWAY 301 N ● ELLENTON, FL 34222 

Florida Office: 800-445-2944 ● Corporate Office: 760-745-7000 ● Fax: 800-596-4815 ● WWW.EASYTURF.COM 
 

SYNTHETIC GRASS INSTALLATION PROPOSAL 
 

3 
 

 
 
Payment Terms:    All checks should be made payable to: EasyTurf, Inc. 

100% due upon completion of installation 
Payment can be made by check, ACH deposit or credit card. 

IF PAYING BY CREDIT CARD, A 3% PROCESSING FEE WILL BE APPLIED TO THE AMOUNT BEING CHARGED. 
 
 
Estimated Project Installation Time:    Approximately 4 to 5 business working days 
EasyTurf, Inc. will make every attempt to complete the project in the days approximated above, however; factors such as 
weather conditions, ground conditions, material delivery delays, labor shortages and any unforeseen obstacles (such as 
root, irrigation, drainage, and/or utility systems) are beyond our control and may delay completion of this project.   
 
 
 
 
 

Warranty: EasyTurf Product Warranty: Commercial Lawn = 8 YEARS ● Golf, Bocce & Multi-Use Field Turfs = 7 Years 
Installation Warranty: Commercial Lawn = 8 YEARS ● Golf, Bocce & Multi-Use Field Turfs = 7 Years 

Installation Warranty covers seam and edge of turf failures ONLY. 
Movement or sinking of sub-base beneath an installation is not covered by warranty due to the loose soil nature in Florida. 

Installation must be PAID IN FULL and Certificate of Completion must be signed and returned to be made active. 
For complete warranty details, limitations and exclusions, please inquire. We will be happy to provide you with the details! 

 
 
 
 
 
 

Exclusions/Notes: All proposals are good for a period of 30 days only.  All materials remain the property of EasyTurf, Inc. until 
paid in full.  Client acknowledges that EasyTurf, Inc. is NOT responsible for the identification or repair of sod, low voltage wiring, 
decorative borders (concrete and others), utility lines and/or irrigation lines on property (this includes sod that may be damaged due to 
wear and tear from our equipment and movement of materials and access). EasyTurf, Inc. and workmen shall not be expected to keep 
gates closed for animals or children. Client also acknowledges that they have read the complete information folder and files and 
warranty details provided by EasyTurf, Inc. and understands the limitations, recommendations and performances of the artificial grass 
products purchased herein and also understands the maintenance required to keep their artificial grass installation looking its best at all 
times. Client agrees to allow EasyTurf, Inc. use and access of water spigots and electrical outlets on the property for the performance of 
our installation.  Please note, unforeseen obstacles may add to the total cost of the project.  Client will be notified of such an obstacle 
immediately upon discovery and no price adjustment will be made without agreement by Client.  Obstacles include, but are not limited 
to, underground utilities, tree root systems, buried objects obstructing installation, etc.  The total price of this proposal is based upon 
one mobilization to complete the installation.  If the site is not ready and/or additional mobilizations are required, additional charges will 
apply. 

Client is responsible for satisfying all HOA or neighborhood covenants and rules and informing EasyTurf, Inc. of property lines, 
easements, permit requirements, right of ways and/or any other scenario that may prevent the installation of artificial grass products. It 
is Client’s responsibility to check with their local city/county/municipality for any and all permit requirements prior to start of installation. 

Changes or cancellation of your install start date must be made  
at least 48 hours in advance or additional mobilization charges will be incurred. 

 
 
 
 
 
 
 
 

______ Client acknowledges they have received, read and understand our brochure titled: Fake Grass, Real Talk. 
(Initials) 
 

       
 
 
 
 
 
 
 
 

Client Acceptance of Proposal:    The prices, specifications, exclusions and details contained herein are 
satisfactory and accepted. EasyTurf, Inc. is authorized to perform the work as stated.  Payments will be made as outlined. 
 
 
___________________________ ______________________________         ____________________________ 
(PRINT NAME)    (SIGNATURE)      (DATE) 

 

39



 

 
EASYTURF, INC. ● 3203 US HIGHWAY 301 N ● ELLENTON, FL 34222 

Florida Office: 800-445-2944 ● Corporate Office: 760-745-7000 ● Fax: 800-596-4815 ● WWW.EASYTURF.COM 
 

SYNTHETIC GRASS INSTALLATION PROPOSAL 
 

4 
 

Client Acceptance of Identified Areas of Installation:  The identified areas in the above drawing are the 
approved areas quoted in this proposal. EasyTurf, Inc. is authorized to perform the work in these areas only. 
 
 
___________________________ ______________________________         ____________________________ 
(PRINT NAME)    (SIGNATURE)         (DATE) 

 

 
 

 
Installation of 914 ft2 of EasyTurf artificial grass putting green & bocce court 

at 27248 Big Sur Drive, Wesley Chapel, FL 33544 
as measured by Reno Grimes 
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Site Description:     # S135818
Northwood Clubhouse
27248 Big Sur Drive
Wesley Chapel, FL 33544

Site Contact:
Site Phone:

Prepared By:
Rudy White
Contact Information:
Mobile: 813-731-5292
Office:  (305) 836-8678
E-mail: rwhite@driveway.net
Project Manager:
Mobile:
Email:

Submitted To:
Ms. Skye Healey
Northwood Clubhouse
27248 Big Sur Drive
Wesley Chapel, FL  33544
Contact Information:
Phone: (813) 991-1155
Mobile:
skyehealey46@gmail.com

Project # T21-8074Date: Tuesday, August 24, 2021

Proposed Service(s) & Description(s)Qty Depth

Parking Lot Striping - Restripe

1.  Clear away loose dirt and debris
2.  Restripe the existing painted surfaces as existing using DOT approved latex traffic
paints to include:Stall lines and handicap stall.

*Due to variable surface conditions, this work is not warranted against peeling or
flaking on concrete surfaces

$741.00Parking Lot Striping - Restripe

www.driveway.net
MIAMI | 1100 NW 73rd St. Miami, FL | FORT LAUDERDALE | 1829 NW 29th St. A Oakland Park, FL 33311

WEST PALM BEACH | 155 Blue Heron Blvd E. Riviera Beach, FL 33404 | FORT MYERS | 4262 Edison Ave. Fort Myers, FL
33916

ORLANDO |677 Fairvilla Rd. Orlando, FL 32808 | TAMPA| 1901 N 57th St., Tampa, FL 33619
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Project# T21-8074

Sealcoat – PolyTar

1. Thoroughly clean the entire asphalt area with high powered blowers.
2. Pre-treat heavy oil spots with Bond Seal to assist in adhesion.
3. Apply Poly-Tar as manufactured by Gem Seal Inc. strictly to manufacturer's
specifications with 2-3 lbs. of sand added per gallon. Poly-Tar has a polymer to refined
coal tar ratio of 7%.
4. Apply a second, separate coat of Poly-Tar as manufactured by Gem Seal strictly to
manufacturer's specifications.
5. The material will be continuously mechanically mixed during the application.
6. To add sealcoat to the contract please circle---------- ( yes / No ) & initial-----------
**SEAL COATING TO BE COMPLETED IN ( 1 ) MOBILIZATIONS.
**BARRICADES WILL BE PROVIDED TO CLOSE OFF AREAS BEING SEAL
COATED. THIS CONTRACTOR WILL NOT BE RESPONSIBLE FOR THE
TRACKING OF SEALER OR PAINT, DAMAGE TO PROPERTY, OR INJURY DUE
TO PERSONS OR VEHICLES ENTERING THE BARRICADED AREA.
**SEALER MAY NOT ADHERE IN AREAS WHERE THE ASPHALT HAS POLISHED
AGGREGATE AND/OR AREAS WHERE THE ASPHALT IS RAVELING.
**SEALER WILL NOT HIDE EXISTING CRACKS.
**ADDITIONAL MOBILIZATIONS WILL BE PERFORMED AT A COST OF $1850.00
EACH
**PERMIT FEES, PROCUREMENT FEES AND ANY ADDITIONAL WORK
REQUIRED BY THE PERMIT WILL BE AN EXTRA COST TO THE CUSTOMER.

$2,216.008873 Sq. Ft. Sealcoat – PolyTar

Certified Pavement Professional Rudy White

Accepted Authorized Signature

PAYMENT TERMS   0 Down Down, Balance Net 30

This proposal may be withdrawn at our option if not accepted within 30 days of Aug 24, 2021

SERVICE TERMS  Customer will be notified when work is proposed to be performed.  It is the responsibility of the customer to
ensure all irrigation systems are shut off ahead of scheduled work commencing.  DMI will not be responsible for damage to existing
irrigation systems in areas of construction or repair.  DMI will not be responsible for damage to any underground utilities in areas of
construction.  Landscape restoration is not included in the scope of services unless expressly noted within proposal document.
�

$2,957.00Project Total

Print Name

Signature

www.driveway.net
MIAMI | 1100 NW 73rd St. Miami, FL | FORT LAUDERDALE | 1829 NW 29th St. A Oakland Park, FL 33311

WEST PALM BEACH | 155 Blue Heron Blvd E. Riviera Beach, FL 33404 | FORT MYERS | 4262 Edison Ave. Fort Myers, FL
33916

ORLANDO |677 Fairvilla Rd. Orlando, FL 32808 | TAMPA| 1901 N 57th St., Tampa, FL 33619
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TERMS, CONDITIONS & GUARANTEE
Driveway Maintenance Inc.. hereafter referred to as “DMI”

www.driveway.net

Project # 2021-8074

3

Terms:  Terms are as stated above.  If payment is not made in accordance with the above terms, the customer agrees to pay any

collection, legal fees and interest for any unpaid balances.  Interest will accrue at a rate of .66% per month from the date of completion.

Terms of guarantee are contingent upon receipt of final payment.

PRICE is based on specifications and estimates as shown on the “Proposal & Agreement”.  Field measurements may be made when the

job is completed and any changes of specifications, areas, tonnage, or gallonages will correspondingly change the completed price.

One mobilization charge is included in price, unless stated on the “Proposal & Agreement”.  Additional mobilization charges will be at the

rate set forth in agreed upon change order which is made part and parcel of these conditions and “Proposal & Agreement”.

UNLESS EXPRESSLY NOTED WITHIN THE AGRREEMEMT, DMI makes no claim to the local, state, or federal compliance of any or

all ADA elements present within the property boundary.

ADDITIONAL CHARGES may become necessary if extra materials or extra labor would become necessary to perform or complete this

job, if subgrade is not up to acceptable specifications or if extra services and/or materials are requested in writing by the owner or

general contractor of their respective authorized supervisory employees.  “DMI” shall not be held liable for damage to surrounding areas

of driveway or parking lot due to poor subgrade, moisture, or other unforeseen circumstance.  Additional charges would be in

accordance with the agreed upon change order which is made part and parcel of these conditions and “Proposal & Agreement”.  “DMI”

reserves the right to refuse additional equipment time, extra materials or extra labor if it would interfere with advanced scheduling with

other customers with whom previous commitments had already been extended.

Conditions: The above prices, specifications and conditions are satisfactory and are hereby accepted. You are contracted to do the

work as specified and the stated payment terms are acceptable.  All material is guaranteed to be as specified.  All work is to be

completed in a workmanlike manner in accordance to standard construction practices.  Any deviation from this proposal or extra work

will be executed only upon owner or owners agent orders and may become an extra charge over and above this agreement. All

agreements are contingent upon delays beyond our control.  Property owner to carry fire, tornado and any other necessary insurance.

We do not guarantee against pavement cracking from weather cycles and water ponding or retention due to pre-existing grade

conditions.  We cannot guarantee drainage or against water ponding on new asphalt without adequate slope.  In flat areas water will not

drain unless there is more than 1-1/2” of fall per 10 feet.  “DMI” shall not be liable for damage to adjoining concrete flat work by asphalt

installation equipment during standard construction procedures.  Proposal excludes the following unless otherwise stated in the

proposal: Permits, Excavation, Staking, Material Testing, Sod Restoration & Landscaping, Manhole/Catch Basin/Gate Valve

Adjustments or Repairs, Vegetation Removal, SAC/WAC Charges, Dewatering. You authorize DMI to perform a credit investigation and

/or obtain credit reports from credit reporting agencies.

Notice Of Lien:    Any person or company supplying labor or materials for this improvement to your property may
file a lien against your property if that person or company is not paid for the contributions.

                                             Customer Initial ______Date ___________
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NORTHWOOD COMMUNITY DEVELOPMENT DISTRICT 
 Minutes of the Regular Meeting 

December 13, 2021 

1 
Minutes of the Regular Meeting 2 

3 
The Regular Meeting of the Board of Supervisors for Northwood Community Development District 4 
was held on Monday, December 13, 2021 at 6:30 p.m. at the Northwood Clubhouse located at 27248 5 
Big Sur Dr., Wesley Chapel, Florida, 33544 and via Zoom at https://zoom.us/j/94237096324 with 6 
meeting ID 942 3709 6324.  7 

8 
9 

1.  PLEDGE OF ALLEGIANCE10 
11 

The Pledge of Allegiance was recited. 12 
13 
14 

2.  CALL TO ORDER15 
16 

Gene Roberts called the Regular Meeting of the Board of Supervisors of the Northwood Community 17 
Development District to order on Monday, December 13, 2021 at 6:30 p.m. 18 

19 
Board Members Present and Constituting a Quorum at the onset of the meeting: 20 
Mimi Kilpatrick Chair 21 
Angel Medina  Vice-Chair 22 
Karen Uhlig Supervisor 23 
Barbara Cruz Supervisor  24 
Jennifer Inman Supervisor  via Zoom 25 

26 
Staff Members Present: 27 
Gene Roberts District Manager, Meritus 28 
Jen Lavelle Facilities Manager  29 

30 
Erwing Martinez LMP 31 
Steve Small LMP 32 

33 
There were two resident audience members present.  34 

35 
36 

3.  AUDIENCE QUESTIONS AND COMMENTS ON AGENDA ITEMS37 
38 

There were no audience questions or comments on agenda items. 39 
40 
41 

4.  VENDOR/STAFF REPORTS42 
A. District Counsel43 
B. District Engineer44 

45 
There were no updates from Counsel or the Engineer. 46 

47 

DRAFT
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NORTHWOOD COMMUNITY DEVELOPMENT DISTRICT 
 Minutes of the Regular Meeting 

December 13, 2021 

C. Landscape Update48 
49 

Erwing Martinez with LMP updated the Board on the landscape enhancement installations. Mr. 50 
Martinez recommended that an additional 200 Jasmine Minima be added to the subdivision signs to 51 
fill the beds in. The Board discussed.  52 

53 

MOTION TO: Approve adding 200 Jasmine.  54 
MADE BY:  Supervisor Uhlig 55 
SECONDED BY: Supervisor Kilpatrick 56 
DISCUSSION: None Further 57 
RESULT: Called to Vote:  Motion PASSED 58 

3/2 – Supervisor Cruz and Supervisor Medina opposed. 59 

60 
The Board discussed the much installation. Mr. Martinez stated that even though the Board approved 61 
the mulch at the previous meeting and the Board was told it would be completed by Thanksgiving, 62 
staff did not sign the proposal and it had been delayed. Mr. Roberts has signed the proposal and sent 63 
it to LMP. Supervisor Martinez also presented a map and proposals to the Board of additional dead 64 
pine trees that need to be removed. 65 

66 

MOTION TO: Approve removal of the dead pine trees for $3,550. 67 
MADE BY:  Supervisor Cruz 68 
SECONDED BY: Supervisor Medina 69 
DISCUSSION: None Further 70 
RESULT: Called to Vote:  Motion PASSED 71 

5/0 – Motion passed unanimously  72 

73 
Supervisor Uhlig asked about gluing down the rocks at the roundabouts. Mr. Small replied that they 74 
need a few dry days before the stones can be glued. Supervisor Inman asked if darker stones could be 75 
used at the entrance signs to act as a border to keep the mulch in the beds. The Board asked LMP to 76 
provide a new rendering and proposal to landscape the new Northwood sign coming off of State Rd. 77 
56. The Board also asked if the letter regarding the tree trimming has been sent to the residents. Staff78 
will mail the letter soon. 79 

80 
Mr. Martinez and Mr. Small exited the meeting. 81 

82 
83 
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NORTHWOOD COMMUNITY DEVELOPMENT DISTRICT 
 Minutes of the Regular Meeting 

December 13, 2021 

5.  BUSINESS ITEMS84 
A. Discussion on Amenity Center Expenses85 

86 
Mr. Roberts went over the list of expenses spent to date on the clubhouse improvements. He told the 87 
Board that when he reviewed the meeting minutes, the Board had authorized spending up to 88 
$50,000 in clubhouse improvements at the March 9, 2021 meeting. 89 

90 
B. Discussion on Stone Column Proposals91 

92 
Mr. Roberts stated that he had received proposals from Cornerstone to add the faux stones to the 93 
wall column near the new Northwood sign and at the entrance to the recreation center. The Board 94 
tabled the proposal for the rec center. 95 

96 

MOTION TO: Approve the column at the new sign. 97 
MADE BY:  Supervisor Kilpatrick 98 
SECONDED BY: Supervisor Uhlig 99 
DISCUSSION: None Further 100 
RESULT: Called to Vote:  Motion PASSED 101 

5/0 – Motion passed unanimously   102 

103 
A representative with ADT called in to the meeting to discuss the recent repairs made to the 104 
clubhouse security system and surveillance cameras. The Board asked for ADT to provide an 105 
estimate for an additional DVR. Supervisor Medina will assist. 106 

107 
C. Discussion on Budget Expenditure Wish Lists108 

109 
Mr. Roberts asked for the Board to email him their list so he can compile a list and add it to the next 110 
meeting agenda. 111 

112 
D. Discussion on Resident Suspension from CDD Amenities113 

114 
Supervisor Kilpatrick told the Board of an incident involving a juvenile resident having an airsoft 115 
gun at the basketball court. The Sheriff’s office was notified and the offender has been suspended 116 
from using the District’s amenities until his parents attend a CDD board meeting. 117 

118 
E. General Matters of the District119 

120 
Mr. Roberts told the Board that the reimbursement check from Waste Connections has been 121 
received. Supervisor Uhlig then went over the action item list. 122 

123 
Facility Manager Jen Lavelle updated the Board on projects she has completed this month. The 124 
Board asked for the off-duty patrol reports to be sent to them. Supervisor Medina asked that the 125 
employee time cards be sent to him. Supervisor Uhlig asked if Supervisor Cruz can draft an incident 126 
protocol for the Board. 127 

128 
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NORTHWOOD COMMUNITY DEVELOPMENT DISTRICT 
 Minutes of the Regular Meeting 

December 13, 2021 

129 
6.  CONSENT AGENDA130 

A. Consideration of Minutes of the Regular Meeting November 8, 2021131 
132 

The Board reviewed the minutes. Supervisor Cruz commented that 7 residents were in attendance at 133 
the meeting instead of 12.  134 

135 

MOTION TO: Approve the November 8, 2021 meeting minutes with the 136 
change.  137 

MADE BY:  Supervisor  138 
SECONDED BY: Supervisor  139 
DISCUSSION: None Further 140 
RESULT: Called to Vote:  Motion PASSED 141 

5/0 – Motion passed unanimously  142 

143 
B. Consideration of Operations and Maintenance Expenditures October 2021144 

145 
The Board reviewed the O&Ms. Supervisor Kilpatrick had questions on the OLM, Suncoast Pools, 146 
Tampa Bay Times, and Waste Connection invoices.  147 

148 

MOTION TO: Approve the October 2021 O&Ms. 149 
MADE BY:  Supervisor Uhlig 150 
SECONDED BY: Supervisor Cruz 151 
DISCUSSION: None Further 152 
RESULT: Called to Vote:  Motion PASSED 153 

5/0 – Motion passed unanimously   154 

155 
C. Review of Financial Statements through October 31, 2021156 

157 
The Board reviewed and accepted the financials. 158 

159 
160 

7.  MANGAGEMENT REPORTS161 
A. Field Manager’s Report162 

163 
Mr. Roberts reviewed the management reports with the Board. He let the Board know that LMP had 164 
failed the recent landscape inspection and would not be receiving the performance payment.  165 

166 

DR
AF
T

47



NORTHWOOD COMMUNITY DEVELOPMENT DISTRICT 
 Minutes of the Regular Meeting 

December 13, 2021 
 

 167 

MOTION TO: Withhold the performance payment.   168 
MADE BY:  Supervisor Cruz 169 
SECONDED BY: Supervisor Medina 170 
DISCUSSION: None Further 171 
RESULT:  Called to Vote:  Motion PASSED 172 
 5/0 – Motion passed unanimously   173 

 174 
 175 
8.  SUPERVISOR REQUESTS 176 
 177 
There were no additional supervisor requests.  178 
 179 
 180 
9.  AUDIENCE QUESTIONS, COMMENTS AND DISCUSSION FORUM 181 
 182 
There were no audience comments.  183 
 184 
 185 
10.  ADJOURNMENT 186 
 187 

MOTION TO: Adjourn at 10:00 p.m. 188 
MADE BY:  Supervisor Kilpatrick 189 
SECONDED BY: Supervisor Cruz 190 
DISCUSSION: None Further 191 
RESULT:  Called to Vote:  Motion PASSED 192 
 5/0 – Motion passed unanimously  193 

  194 DRAFT
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NORTHWOOD COMMUNITY DEVELOPMENT DISTRICT 
 Minutes of the Regular Meeting 

December 13, 2021 
 

*Please note the entire meeting is available on disc. 195 
 196 
*These minutes were done in summary format. 197 
 198 
*Each person who decides to appeal any decision made by the Board with respect to any matter considered at 199 
the meeting is advised that person may need to ensure that a verbatim record of the proceedings is made, 200 
including the testimony and evidence upon which such appeal is to be based. 201 

 202 
Meeting minutes were approved at a meeting by vote of the Board of Supervisors at a publicly noticed 203 
meeting held on ________________________. 204 
 205 
             206 
Signature      Signature 207 
 208 
             209 
Printed Name      Printed Name 210 
 211 
Title:       Title:     212 
□ Secretary      □ Chairman  213 
□ Assistant Secretary     □ Vice Chairman 214 
 215 
    216 
      Recorded by Records Administrator 217 
       218 
 219 
            220 
      Signature 221 
 222 
          223 

                Date 224 

 225 
 226 

 
 
 
 
 
 
 
 
 
 

Official District Seal DRAFT
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November--2021 Meeting 

Northwood Community Development District 

Summary of Operations and Maintenance Invoices 

 

Vendor 

Invoice/Account 

Number 

 

Amount 

Vendor  

Total 

Monthly 

Budget 

 

Comments/Description 
 

 

  

LMP 163805 $ 5,634.38   Landscape Maintenance - November 
 

Monthly Contract Sub-Total  $ 5,634.38    

 
 

  

Supervisor: Angel Medina AM 102721 $ 200.00   Supervisor Fee -10/27/2021 
 

Supervisor: Barbara Cruz BC 102721 $ 200.00   Supervisor Fee -10/27/2021 
 

Supervisor: Jennifer Inman JI 102721 $ 200.00   Supervisor Fee -10/27/2021 
 

Supervisor: Karen Uhlig KU 102721 $ 200.00   Supervisor Fee -10/27/2021 
 

Supervisor: Mimieaux Kilpatrick MK 102721 $ 200.00   Supervisor Fee -10/27/2021 
 

Variable Contract Sub-Total  $ 1,000.00    

 
 

  

ADT 17463626 1111321. $ 86.76   ADT Security Service Thru 12/31/2021 
 

Frontier 8139911155 111321 $ 247.07   Phone Service Thru 12/12/2021 
 

  

 

Pasco County Utilities 15820010 $ 210.69   Water Services - Thru 11/12/2021 
 

Pasco County Utilities 15821412 $ 55.30   Water Services - Thru 11/12/2021 
 

Pasco County Utilities 15821676 $ 30.50 $ 296.49  Water Services - Thru 11/12/2021 
 

  

 

Tampa Electric 211014561545 111821 $ 30.56   Electric Services Thru 11/12/2021 
 

Tampa Electric 311000000001 100321 $ 7,367.51 $ 7,398.07  Electric Services Thru 10/14/2021 
 

  

 

Utilities Sub-Total  $ 8,028.39    

 
 

  

Bobs Carpet & Flooring BCF111821 $ 1,200.00   Carpet For Clubhouse Office - 11/18/2021 
 

Eugene Roberts ER 111721 $ 84.92   Reimbursement For Pool Table Cover 
 

  

 

LMP 163920 $ 1,714.60   Landscape Maintenance - 10/27/2021 
 

LMP 163921 $ 1,714.60   Landscape Maintenance - 10/27/2021 
 

LMP 163922 $ 1,714.60   Landscape Maintenance - 10/27/2021 
 

Monthly Contract      

Variable Contract      

Utilities      

Regular Services      
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November--2021 Meeting 

Northwood Community Development District 

Summary of Operations and Maintenance Invoices 

 

Vendor 

Invoice/Account 

Number 

 

Amount 

Vendor  

Total 

Monthly 

Budget 

 

Comments/Description 
 

LMP 163923 $ 1,714.60   Landscape Maintenance - 10/27/2021 
 

LMP 163924 $ 1,714.60   Landscape Maintenance - 10/27/2021 
 

LMP 163925 $ 1,714.60   Landscape Maintenance - 10/27/2021 
 

LMP 163926 $ 1,714.60   Landscape Maintenance - 10/27/2021 
 

LMP 163927 $ 1,491.10   Landscape Maintenance - 10/27/2021 
 

LMP 163928 $ 1,491.10   Landscape Maintenance - 10/27/2021 
 

LMP 163929 $ 1,491.10   Landscape Maintenance - 10/27/2021 
 

LMP 163930 $ 1,491.10   Landscape Maintenance 10/27/2021 
 

LMP 163931 $ 1,491.10   Landscape Maintenance - 10/27/2021 
 

LMP 164028 $ 2,421.89   Landscape Maintenance - 10/30/2021 
 

LMP 164273 $ 214.70   Landscape Maintenance - 11/17/2021 
 

LMP 164274 $ 520.60   Landscape Maintenance - 11/17/2021 
 

LMP 164277 $ 641.20   Landscape Maintenance - 11/17/2021 
 

LMP 164278 $ 582.75 $ 23,838.84  Landscape Maintenance - 11/17/2021 
 

  

 

Mike Fasano 36 26 19 0040 00000 2021 $ 811.68   Stormwater Management -11.30.2021 
 

OLM, Inc. 38649 $ 390.00   Landscape Inspection - 11/05/2021 
 

Pasco Sheriff's Office I 8 5 2021 06159 $ 556.00   Pasco Sheriffs Office - 10/27/2021 
 

Solitude Lake Management PI A00703362 $ 1,330.00   Lake And Pond Management - November 
 

Stantec 1851091 $ 665.00   Professional Service - 10/22/2021 
 

Suncoast Pool Service 7746 $ 850.00   Pool Service - 11/5/2021 
 

Truly Nolen 59019323 112421 $ 158.00   Commercial Pest Control - 11/17/2021 
 

  

 

Waste Connections of Florida 1054361 $ 72.00   Waste Management - Thru 12/31/2021 
 

Waste Connections of Florida 5696100 $ 9,570.00 $ 9,642.00  Waste Management - Thru 12/31/2021 
 

  

 

Regular Services Sub-Total  $ 39,526.44    

 
 

  

Bobs Carpet & Flooring BCF 111821 $ 6,525.00   Clubhouse Flooring - 11/18/2021 
 

Claribell Morales CM 111921 $ 100.00   Club house Rental Deposit Refund - 

Additional Services      
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November--2021 Meeting 

Northwood Community Development District 

Summary of Operations and Maintenance Invoices 

 

Vendor 

Invoice/Account 

Number 

 

Amount 

Vendor  

Total 

Monthly 

Budget 

 

Comments/Description 
 

11/19/2021 
 

Louvre Shop of Metro Tampa LS111721 $ 1,242.50   Window Shutters - 11/17/2021 
 

Murici Plumbing MP 110221 $ 625.00   Pool Shower Repair - 11/02/2021 
 

Next Level Trim NLT 110121 $ 569.00   Wall Trim and Door Casing - 11/01/2021 
 

Precizion Furniture PF 111621 $ 1,991.25   Club house Furniture - 11/16/2021 
 

Additional Services Sub-Total  $ 11,052.75    

 
 

TOTAL: $ 65,241.96    

 
Approved (with any necessary revisions noted): 

 

 

Signature        Printed Name 

 

Title (check one): 

[ ] Chairman  [ ] Vice Chairman  [ ] Assistant Secretary 
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December--2021 Meeting 

Northwood Community Development District 

Summary of Operations and Maintenance Invoices 

 

Vendor 

Invoice/Account 

Number 

 

Amount 

Vendor  

Total 

Monthly 

Budget 

 

Comments/Description 
 

 

  

LMP 164429 $ 4,225.78   Landscape Maintenance - 12/01/2021 
 

Meritus Districts 11190 $ 5,011.29  $ 4,791.67 Management Service - December 
 

OLM, Inc. 38782 $ 390.00  $ 375.00 Landscape Inspection - 12/3/2021 
 

Solitude Lake Management PI A00721706 $ 1,369.90   Lake And Pond Management - 12/01/21 
 

Monthly Contract Sub-Total  $ 10,996.97    

 
 

  

  
 

Supervisor: Angel medina AM 110821 $ 200.00   Supervisor Fee - 11/08/2021 
 

Supervisor: Angel Medina AM 121321 $ 200.00   Supervisor Fee - 12/13/2021 
 

Supervisor: Barbara Cruz BC 121321 $ 200.00   Supervisor Fee - 12/13/2021 
 

Supervisor: Barbera Cruz BC 110821 $ 200.00   Supervisor Fee - 11/08/2021 
 

Supervisor: Jennifer Inman JI 110821 $ 200.00   Supervisor Fee - 11/08/2021 
 

Supervisor: Jennifer Inman JI 121321 $ 200.00   Supervisor Fee - 12/13/2021 
 

Supervisor: Karen Uhlig KU 110821 $ 200.00   Supervisor Fee - 11/08/2021 
 

Supervisor: Karen Uhlig KU 121321 $ 200.00   Supervisor Fee - 12/13/2021 
 

Supervisor: Mimieaux Kilpatrick MK 110821 $ 200.00   Supervisor Fee - 11/08/2021 
 

Supervisor: Mimieaux Kilpatrick MK 121321 $ 200.00 $ 400.00  Supervisor Fee - 12/13/2021 
 

  

 

Variable Contract Sub-Total  $ 2,000.00    

 
 

  

Frontier 8139911155 121321 $ 248.21   Phone Service - 12/13/2021 
 

  
 

Pasco County Utilities 15951387 $ 177.61   Water Service Thru 12/10/2021 
 

Pasco County Utilities 15952781 $ 21.00   Water Service Thru 12/10/2021 
 

Pasco County Utilities 15953051 $ 30.50 $ 229.11  Water Service Thru 12/10/2021 
 

  
 

Tampa Electric 211014561545 122021 $ 33.28   Electric Service Thru 12/14/2021 
 

Waste Connections of Florida 1072159 $ 57.20   Waste Management - 12/20/2021 
 

Utilities Sub-Total  $ 567.80    

Monthly Contract      

Variable Contract      

Utilities      
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December--2021 Meeting 

Northwood Community Development District 

Summary of Operations and Maintenance Invoices 

 

Vendor 

Invoice/Account 

Number 

 

Amount 

Vendor  

Total 

Monthly 

Budget 

 

Comments/Description 
 

 
 

  

ADT 17463626 121121 $ 1,373.13   ADT Services Thru 02/28/2022 
 

  
 

Austin Kreiter 5246 $ 150.00   Pressure Washing Thru 01/01/2022 
 

Austin Kreiter 5246 $ 150.00 $ 300.00  Pressure Washing - 01/01/2022 
 

  
 

Barbara Cruz BC 12221 $ 75.04   Reimbursement For Poinsettias - 

12/22/2021 
 

Decorating Elves Inc 21607 $ 6,889.35   Holiday Decoration - 11/26/2021 
 

Egis 14394 $ 13,383.00   Policy Renewal Thru 10/01/2022 
 

HDTV Installers HDTV 121321 $ 1,100.00   Computer For Clubhouse - 12/13/2021 
 

Himes Electrical Service, Inc. 22328 $ 1,600.00   Decorative Light Maintenance - 11/17/2021 
 

  
 

Home Theater Installation HTI 120121 $ 2,650.00   Community Enhancement Project - 

12/1/2021 
 

Home Theater Installation HTI 120621 $ 150.00   Bluetooth and Firestick For Clubhouse - 

12/06/2021 
 

Home Theater Installation HTI 12221 $ 2,400.00 $ 5,200.00  Fitness TV Mirrors For Clubhouse - 

12/22/2021 
 

  
 

LMP 163933 $ 1,491.10   Landscape Maintenance - 10/27/2021 
 

LMP 164275 $ 420.15   Landscape Maintenance - 11/17/2021 
 

LMP 164276 $ 591.00   Landscape Maintenance - 11/17/2021 
 

LMP 164319 $ 340.05   Landscape Maintenance - 11/22/2021 
 

LMP 164320 $ 461.40 $ 3,303.70  Landscape Maintenance - 11/22/2021 
 

  
 

Next Level Trim 21013 $ 284.50   Community Enhancement Project - 

11/04/2021 
 

Next Level Trim NLT 120921 $ 284.50 $ 569.00  Clubhouse Trim - 12/9/21 
 

  
 

Pasco County BOCC PCBOCC 120921 $ 40.00   TECO Meter Address - 12/9/21 
 

Phillip Maurici Plumbing Inc K143866 $ 625.00   Plumbing Service - 11/02/2021 
 

Straley Robin Vericker 20700 $ 520.00   Professional Service Thru 11/15/2021 
 

Regular Services      
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December--2021 Meeting 

Northwood Community Development District 

Summary of Operations and Maintenance Invoices 

 

Vendor 

Invoice/Account 

Number 

 

Amount 

Vendor  

Total 

Monthly 

Budget 

 

Comments/Description 
 

Suncoast Pool Service 7828 $ 850.00   Swimming Pool Service - 12/06/21 
 

Waste Connections of Florida 5754277 $ 9,570.00   Waste Management - 12/20/2021 
 

Regular Services Sub-Total  $ 45,398.22    

 
 

  

ADT ADT 120121 $ 1,312.48   Clubhouse Security - 12/01/2021 
 

Havertys Furniture HF 122021 $ 10,109.92   Clubhouse Furniture - 12/20/2021 
 

HDTV Installers HI 121621 $ 100.00   Firestick Tablet -12/16/2021 
 

Additional Services Sub-Total  $ 11,522.40    

 
 

TOTAL: $ 70,485.39    

 
Approved (with any necessary revisions noted): 

 

 

Signature        Printed Name 

 

Title (check one): 

[ ] Chairman  [ ] Vice Chairman  [ ] Assistant Secretary 

Additional Services      
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Northwood Community Development District

Balance Sheet

As of 12/31/2021

(In Whole Numbers)

General Fund Group
Assets Account 
General Fixed 

Total

Assets

Cash-Operating Account 552,664 0 552,664 

Cash-Reserve Account 191,400 0 191,400 

Cash - Bond Surplus Funds 165,848 0 165,848 

Cash-SBA 262,592 0 262,592 

Accounts Receivable-Other 0 0 0 

Prepaid Misc. Items 0 0 0 

Prepaid Employment Insurance Policy 0 0 0 

Prepaid Directors & Officers 0 0 0 

Prepaid General Liability 0 0 0 

Prepaid Crime Policy 0 0 0 

Prepaid Property Insurance 0 0 0 

Deposits - Electric 1,900 0 1,900 

Buildings 0 341,662 341,662 

Improvements Other Than Buildings 0 7,679,714 7,679,714 

Furniture, Fixtures & Equipment 0 59,796 59,796 

Cost of Issuance 0 204,770 204,770 

Construction Work In Progress 0 97,851 97,851 

Other 0 0 0 

Total Assets 1,174,404 8,383,792 9,558,195 

Liabilities

Accounts Payable 4,070 0 4,070 

Accounts Payable - Other 0 0 0 

Suntrust Credit Card Payable 0 0 0 

Home Depot Credit Card Payable 47 0 47 

Due To Debt Service Fund 0 0 0 

Accrued Expenses Payable 0 0 0 

Sales Tax Payable 0 0 0 

Federal Income Tax Payable 0 0 0 

Refundable Deposits (480) 0 (480)

Other 0 0 0 

Total Liabilities 3,637 0 3,637 

Fund Equity & Other Credits 
Contributed Capital

Fund Balance-All Other Reserves 0 0 0 

Fund Balance-Unreserved 794,571 0 794,571 

Investment In General Fixed Assets 0 8,383,792 8,383,792 

Other 376,196 0 376,196 

Total Fund Equity & Other Credits 
Contributed Capital

1,170,767 8,383,792 9,554,559 

Total Liabilities & Fund Equity 1,174,404 8,383,792 9,558,195 
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Northwood Community Development District

Statement of Revenues and Expenditures

General Fund - 001

From 10/1/2021 Through 12/31/2021

(In Whole Numbers)

Annual Budget Actual
Current Period 

Original
Variance - 

Total Budget 

Original
Remaining - 

Budget 
Percent Total 

Revenues

Special Assessments - Service Charges

Operations & Maintenance Assmts-Tax Roll 630,000 572,396 (57,604) (9)%

Interest Earnings

Interest Earnings 750 0 (750) (100)%

Other Miscellaneous Revenues

Miscellaneous 0 (44) (44) 0 %

Clubhouse Rentals 3,000 1,638 (1,362) (45)%

Total Revenues 633,750 573,990 (59,760) (9)%

Expenditures

Legislative

Supervisor Fees 13,000 4,000 9,000 69 %

Financial & Administrative

District Manager 57,500 14,375 43,125 75 %

District Engineer 2,500 665 1,835 73 %

Auditing Services 7,200 0 7,200 100 %

Postage, Phone, Faxes, Copies 2,500 454 2,046 82 %

Insurance - Public Officials 2,840 2,673 167 6 %

Legal Advertising 1,500 184 1,316 88 %

Bank Fees 100 0 100 100 %

Dues, Licenses & Fees 175 987 (812) (464)%

Office Supplies 100 0 100 100 %

Website Administration 1,200 300 900 75 %

ADA Website Compliance 1,800 1,100 700 39 %

Legal Counsel

District Counsel 5,000 2,568 2,433 49 %

Electric Utility Services

Electric Utility Services 68,000 11,286 56,714 83 %

Garbage/Solid Waste Control Services

Garbage Collection 90,000 20,513 69,487 77 %

Water-Sewer Combination Services

Water Utility Services 3,500 631 2,869 82 %

Other Physical Environment

Field Staff 75,000 14,493 60,507 81 %

Insurance - Property & Casualty 7,544 7,096 448 6 %

Insurance - General Liability 3,552 3,342 210 6 %

Insurance - Crime 289 272 17 6 %

Landscape Maintenance - Contract 85,000 16,864 68,136 80 %

Landscape Maintenance - Other 15,000 750 14,250 95 %

Lake Repairs & Maintenance 16,500 3,460 13,040 79 %

Plant Replacement Program 10,000 4,134 5,866 59 %

Irrigation Maintenance 2,500 2,422 78 3 %

Asset Repairs & Maintenance 2,000 0 2,000 100 %

Landscape Maintenance-Consultants 4,680 1,170 3,510 75 %

Road & Street Facilities

Decorative Light Maintenance 10,000 12,372 (2,372) (24)%

Pavement/Signage/Wall Repairs 15,000 120 14,880 99 %

Parks & Recreation

Security Patrol 15,000 1,816 13,184 88 %

Pool Repairs & Maintenance 15,000 3,695 11,305 75 %

Clubhouse Supplies 1,000 10,185 (9,185) (918)%

Clubhouse Maintenance 3,500 1,116 2,384 68 %
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Northwood Community Development District

Statement of Revenues and Expenditures

General Fund - 001

From 10/1/2021 Through 12/31/2021

(In Whole Numbers)

Annual Budget Actual
Current Period 

Original
Variance - 

Total Budget 

Original
Remaining - 

Budget 
Percent Total 

Park Facility Maintenance 1,000 75 925 92 %

Special Events 2,000 0 2,000 100 %

Security System 3,000 4,141 (1,141) (38)%

Facility Telephone and Internet Service 2,500 742 1,758 70 %

Pool Furniture 5,000 0 5,000 100 %

Other Expenses

Community Enhancement Projects 17,970 27,033 (9,063) (50)%

Reserves

Undesignated Reserves 63,800 22,761 41,039 64 %

Total Expenditures 633,750 197,794 435,956 69 %

Subtotal: Rev Over / (Under) Exp 0 376,196 376,196 0 %
Subtotal (OFS):  Rev Over / (Under) Exp 0 0 0 0 %

Total: Revenues Over / Under Expenditures 0 376,196 376,196 0 %

Fund Balance, Beginning of Period

0 794,571 794,571 0 %

Fund Balance, End of Period 0 1,170,767 1,170,767 0 %
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Northwood Community Development District

Statement of Revenues and Expenditures

General Fixed Assets Account Group - 900

From 10/1/2021 Through 12/31/2021

(In Whole Numbers)

Annual Budget Actual
Current Period 

Original
Variance - 

Total Budget 

Original
Remaining - 

Budget 
Percent Total 

Fund Balance, Beginning of Period

0 8,383,792 8,383,792 0 %

Fund Balance, End of Period 0 8,383,792 8,383,792 0 %
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Northwood Community Development District

Reconcile Cash Accounts

Summary

Cash Account: 10101 Cash-Operating Account

Reconciliation ID: 12.31.2021

Reconciliation Date: 12/31/2021

Status: Locked

Bank Balance 571,110.59 

Less Outstanding Checks/Vouchers 18,446.76 

Plus Deposits in Transit 0.00 

Plus or Minus Other Cash Items 0.00 

Plus or Minus Suspense Items 0.00 

Reconciled Bank Balance 552,663.83 

Balance Per Books 552,663.83 

Unreconciled Difference 0.00 

Click the Next Page toolbar button to view details.
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Northwood Community Development District

Reconcile Cash Accounts

Detail

Cash Account: 10101 Cash-Operating Account

Reconciliation ID: 12.31.2021

Reconciliation Date: 12/31/2021

Status: Locked

Outstanding Checks/Vouchers

Document Number Document Date Document Description Document Amount Payee

5697 4/1/2021 System Generated 
Check/Voucher

1,200.00 Sport Surfaces

5709 4/15/2021 System Generated 
Check/Voucher

200.00 Mimieaux Kilpatrick

5837 10/19/2021 System Generated 
Check/Voucher

200.00 Mimieaux Kilpatrick

5886 12/2/2021 System Generated 
Check/Voucher

284.50 Next Level Trim

5898 12/16/2021 System Generated 
Check/Voucher

150.00 Austin Kreiter

5902 12/16/2021 System Generated 
Check/Voucher

400.00 Mimieaux Kilpatrick

5903 12/16/2021 System Generated 
Check/Voucher

284.50 Next Level Trim

5907 12/22/2021 System Generated 
Check/Voucher

1,373.13 ADT Security Services

5910 12/22/2021 System Generated 
Check/Voucher

1,600.00 Himes Electrical Service, Inc.

5913 12/22/2021 System Generated 
Check/Voucher

390.00 OLM, Inc.

5915 12/29/2021 System Generated 
Check/Voucher

75.04 Barbara Cruz

5916 12/29/2021 System Generated 
Check/Voucher

2,400.00 Home Theater Installation

5917 12/29/2021 System Generated 
Check/Voucher

229.11 Pasco County Utilities Services

5918 12/29/2021 System Generated 
Check/Voucher

33.28 Tampa Electric Company

5919 12/29/2021 System Generated 
Check/Voucher

9,627.20 Waste Connections of Florida

Outstanding Checks/Vouchers 18,446.76 
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Northwood Community Development District

Reconcile Cash Accounts

Detail

Cash Account: 10101 Cash-Operating Account

Reconciliation ID: 12.31.2021

Reconciliation Date: 12/31/2021

Status: Locked

Cleared Checks/Vouchers

Document Number Document Date Document Description Document Amount Payee

CD2000-1 9/28/2021 September Home Depot CC 
Activity

0.00 Home Depot Credit Services

CD313 10/6/2021 October Home Depot CC 
Activity

0.00 Home Depot Credit Services

CD294 10/8/2021 PR PE091921_CD10221 (896.78) DecisionHR IX

CD312-1 10/8/2021 PR PE091921_CD10221 896.78 DecisionHR IX

311000000001 
100521

10/22/2021 paid by ACH service 08/20/21 
- 09/21/21

0.00 Tampa Electric Company

5862 11/5/2021 System Generated 
Check/Voucher

200.00 Barbara Cruz

CD2009 11/19/2021 Additional Sales Tax Payment 
October 2021

0.06 Florida Dept. of Revenue

FDR102021 11/19/2021 Sales Tax Payment October 
2021

13.08 Florida Dept. of Revenue

311000000001 
110321

11/22/2021 paid by ACH service 09/16/21 
- 10/14/21

0.00 Tampa Electric Company

5875 11/22/2021 System Generated 
Check/Voucher

84.92 Eugene Roberts

5878 12/2/2021 System Generated 
Check/Voucher

86.76 ADT Security Services

5879 12/2/2021 System Generated 
Check/Voucher

7,725.00 Bob's Carpet Mart & Flooring

5880 12/2/2021 System Generated 
Check/Voucher

100.00 Claribell Morales

5881 12/2/2021 System Generated 
Check/Voucher

6,889.35 Decorating Elves, Inc.

5882 12/2/2021 System Generated 
Check/Voucher

13,383.00 Egis Insurance Advisors, LLC

5883 12/2/2021 System Generated 
Check/Voucher

247.07 Frontier Communications

5884 12/2/2021 System Generated 
Check/Voucher

2,650.00 Home Theater Installation

5885 12/2/2021 System Generated 
Check/Voucher

11,197.33 Landscape Maintenance 
Professionals, Inc.

5887 12/2/2021 System Generated 
Check/Voucher

390.00 OLM, Inc.

5888 12/2/2021 System Generated 
Check/Voucher

296.49 Pasco County Utilities Services

5889 12/2/2021 System Generated 
Check/Voucher

625.00 Phillip Maurici Plumbing, Inc.

5889 12/2/2021 System Generated 
Check/Voucher

(625.00) Phillip Maurici Plumbing, Inc.

5890 12/2/2021 System Generated 
Check/Voucher

30.56 Tampa Electric Company

5891 12/2/2021 System Generated 
Check/Voucher

158.00 Truly Nolen of America, Inc.

5892 12/2/2021 System Generated 
Check/Voucher

9,642.00 Waste Connections of Florida

CD0000 12/3/2021 PR PE11.14.21_CD11.27.21 2,200.90 DecisionHR IX

5893 12/8/2021 System Generated 
Check/Voucher

1,312.48 ADT Security Services
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Northwood Community Development District

Reconcile Cash Accounts

Detail

Cash Account: 10101 Cash-Operating Account

Reconciliation ID: 12.31.2021

Reconciliation Date: 12/31/2021

Status: Locked

Cleared Checks/Vouchers

Document Number Document Date Document Description Document Amount Payee

5894 12/8/2021 System Generated 
Check/Voucher

150.00 Home Theater Installation

5895 12/9/2021 System Generated 
Check/Voucher

520.00 Straley Robin Vericker

5896 12/9/2021 System Generated 
Check/Voucher

850.00 Suncoast Pool Service

CD2013 12/13/2021 ADT Security 12/13/2021 238.00 ADT Security Services

5897 12/16/2021 System Generated 
Check/Voucher

400.00 Angel Medina

5899 12/16/2021 System Generated 
Check/Voucher

400.00 Barbara Cruz

5900 12/16/2021 System Generated 
Check/Voucher

1,100.00 Home Theater Installation

5901 12/16/2021 System Generated 
Check/Voucher

400.00 Jennifer Inman

5904 12/16/2021 System Generated 
Check/Voucher

40.00 Pasco County BOCC

5905 12/16/2021 System Generated 
Check/Voucher

400.00 Karen E. Uhlig

CD2006 12/17/2021 NOW PR 
PE11.28.21_12.11.21

3,198.19 DecisionHR IX

CD2007 12/20/2021 Sales Tax Payment November 50.43 Florida Dept. of Revenue

CD315 12/21/2021 December Home Depot CC 
Activity

31.00 Home Depot Credit Services

5906 12/22/2021 System Generated 
Check/Voucher

5,011.29 Meritus Districts

5908 12/22/2021 System Generated 
Check/Voucher

248.21 Frontier Communications

5909 12/22/2021 System Generated 
Check/Voucher

10,109.92 Havertys Furniture

5911 12/22/2021 System Generated 
Check/Voucher

100.00 Home Theater Installation

5912 12/22/2021 System Generated 
Check/Voucher

4,225.78 Landscape Maintenance 
Professionals, Inc.

5914 12/22/2021 System Generated 
Check/Voucher

1,369.90 Solitude Lake Management, 
LLC

311000000001 
120621

12/27/2021 paid by ACH service 10/15/21 
- 11/12/21

7,482.74 Tampa Electric Company

CD2010 12/31/2021 PR PE12.12.21-12.25.21 4,341.67 DecisionHR IX

Cleared Checks/Vouchers 97,274.13 
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Northwood Community Development District

Reconcile Cash Accounts

Detail

Cash Account: 10101 Cash-Operating Account

Reconciliation ID: 12.31.2021

Reconciliation Date: 12/31/2021

Status: Locked

Cleared Deposits

Document Number Document Date Document Description Document Amount Deposit Number

CR3003 11/16/2021 NOW Tax Distribution 
11.05.21_11162021_11232...

408,257.19 

CR24 12/8/2021 Reimbursement for 
Overcharge from Waste 
Connections 12.08.20

18,000.00 

CR30 12/9/2021 NOW Tax Distribution 
12.09.2021

45,471.74 

CR25 12/10/2021 NOW Tax Distribution 
12.10.2021

43,528.99 

CR29 12/31/2021 December Club house Rental 867.30 

CR29-1 12/31/2021 Extra Key Fob 19.15 

CR29-2 12/31/2021 December Club house Deposit (530.00)

Cleared Deposits 515,614.37 
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Northwood CDD
Manager Report

● Kantech (Tyco) came & fixed a connection

issue with their system (again). System was

backed up with a USB. The tech

mentioned the server box in the office is

going bad and recommended we upgrade

before it crashes.

● Residents are still enjoying the workout

mirror and pool table. I have been hosting

a Workout Wednesday and it’s so much

fun!

● GPS pools came to give quote on pool

heater (see estimate)

● Hime’s Electric also came out and fixed a

damaged breaker box at the water

fountain.

● There are 3 clubhouse reservations for

February.

1
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● I have sent out the March schedule for

extra duty deputies.

● Teco poles with holes were reported on

12/08/21 and a tech came out to inspect

them right away. They have not been fixed

as of yet.

● The playground equipment, the sidewalks,

center islands and benches along the blvd

have been pressure washed & look great!

● Organized the crawl space & took

inventory:

- Christmas tote/decorations/lights

- Disco ball/spotlight

- Flags

- Cooler

- Sign posts

- Halloween bat & ghost

- Easter Bunny costume & Easter

decorations

- Snow machine

2
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● Clubhouse Rental Inventory:

- 57 chairs

- 7 6ft rectangular tables

- 5 large round tables

- 6 wire food racks

● Amenity Inventory

- 1 basketball

- Pickleball equipment (net, paddles,

boundary lines)

- 1 dodgeball

- 1 volleyball

- 1 football

● I have received positive feedback from

every rental since I was hired in November.

● I found some of the pool furniture the

board was considering. I recommend we

start over and get more for our money.

What are your thoughts?

● I looked into landscape up-lighting and

found solar lights on Amazon with good

3
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reviews. For 20 Spotlights, it comes to

$379.95. Should we proceed & order

them?

4
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Vendor Updates:

● Currently working with Himes electric

to solve the meter issue. Also waiting

on quotes from Hime’s Electric for

wiring all along the blvd or another

solution

● Pending a few quotes for sunshades

over the rose garden bench. Does the

board have a vision as to what they

would like? (size, shape, color, material

etc)

● Brook’s Plumbing is going to fix the

outdoor bathroom faucet(s)

● Estimate pending to repair the wall in

various areas, our caps, fill in cracks,

and repair the stucco on our

Northwood sign (County Line entrance)

5
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NORTHWOOD CDD 
LANDSCAPE INSPECTION 
February 2, 2022 

 
ATTENDING: 
JEN LAVALLE – NORTHWOOD CDD  
BOB TABONE – LMP 
ERWING MARTINEZ – LMP  
PAUL WOODS– OLM, INC. 
 

 
CATEGORY I: MAINTENANCE CARRYOVER ITEMS FROM  
  
CATEGORY II: MAINTENANCE ITEMS 
 
1. Recreation Center entrance sidewalk along Big Sur: Rake back mulch and retrench the 

sidewalk edge to maintain mulch within the bed line. Due to the elevation change this 
will require grading.  
 

2. Recreation Center: Control weeds in Crotons.  
 

3. Recreation Center: Relocate the Bird of Paradise overgrowing the monument lettering.  
 
COMMONS  
 
4. Behind The Preserve sign at Coral Springs Drive: Prune stubs off Ligustrum Privet and 

remove pruning debris in beds.  
 

5. The Preserve sidewalk at Coral Springs: Trench hard edges.  
 

6. Clubhouse and along the Blvd.: Confirm irrigation zones are not stuck. The 
southbound right-of-way is exceedingly wet.  
 

7. Ground prune stumps or stubs on Wax Myrtles  
 

8. Center median island to the south of Breakers: Remove volunteer Cogon Grass in 
Liriope.  
 

9. Pond #26 access point: Prune back wood line overgrowth so the pond service company 
can access the area.  
 

10. Carlyle entrance: Straighten the popup sprinkler.  
 

11. Along the County Line Road frontage: Prune suckering growth from Oaks up to 15 feet.  
 

12. Northwood entrance monument on the east end of the project from the back of the 
berm: Maintain the bed removing weeds and pruning plant material.  

 
ENTRANCE  
 
13. Gatehouse island: Control Dollarweed in Jasmine.  

 

NEXT INSPECTION 
MARCH 2, 2022 AT 8:00 AM 

SCORE: 95.5 
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14. Fertilize Ixora.  
 

15. North bound sidewalk across from Big Sur: Prune the Oleander so it does not overhang 
the sidewalk.  
 

16. Resume maintenance of frontage berm adjacent to construction accessing site from rear 
of berm. 
 

CATEGORY III: IMPROVEMENTS – PRICING 
  
 NONE  
 
CATEGORY IV: NOTES TO OWNER 
 
1. Recent freeze events have resulted in temporary discoloration of many sensitive plants. 

The Crinum Lilies will be cutback, but woody ornamental plants should be allowed to 
rest for several weeks to determine the amount of freeze damage. Overall, the property 
performed very well during the freeze event.  
 

CATEGORY V: NOTES TO CONTRACTOR 
  
1. The Board has requested that LMP relocate the large plants that are obstructing or will 

overgrow the signs reshaping as needed to allow for mature plants that do not obstruct 
lighting, visibility of rocks, and walkway areas. Provide proposals for this service to the 
Board.  
 

2. Contractor is requested to review mulching specifications installing a 3 inch 
trench along all hard edges.  
 

3. Schedule the cleanup of Coral Springs Pond prior to February 8th.  
 
 
 
cc: Jen Lavelle  northwood.manager@outlook.com  

Gene Roberts Gene.Roberts@merituscorp.com  
Eric Davidson eric.davidson@merituscorp.com  
Scott Carlson scott.carlson@lmppro.com 
Tyree Brown Tyree.brown@lmppro.com 
Bob Tabone Robert.Tabone@lmppro.com 
Erwing Martinez Erwing.martinez@lmppro.com 
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                                                   NORTHWOOD CDD 
 

MONTHLY LANDSCAPE MAINTENANCE INSPECTION GRADESHEET 
 

A. LANDSCAPE MAINTENANCE VALUE DEDUCTION REASON FOR DEDUCTION 

TURF 5   

TURF FERTILITY 15   

TURF EDGING 5   

WEED CONTROL – TURF AREAS 10   

TURF INSECT/DISEASE CONTROL 10   

PLANT FERTILITY 5   

WEED CONTROL – BED AREAS 10  Frontage 

PLANT INSECT/DISEASE CONTROL 10   

PRUNING 10  Hold on frost pruning 

CLEANLINESS 10 -1 Cont’d leaf debris removal  

MULCHING 5 -5 Trench per specification  

WATER/IRRIGATION MANAGEMENT 15   

CARRYOVERS 5   
 

B. SEASONAL COLOR/PERENNIAL 
MAINTENANCE VALUE DEDUCTION REASON FOR DEDUCTION 

VIGOR/APPEARANCE 10 -1 Fertilize 

INSECT/DISEASE CONTROL 10   

DEADHEADING/PRUNING 10   

MAXIMUM VALUE 145   
 

 
Date: 2-2-22    Score: 95.5    Performance Payment™  100%  
 
Contractor Signature:            
 
Inspector Signature:            
 
Property Representative Signature:          
 
 

         975 Cobb Place Blvd., Suite 304, Kennesaw, GA  30144 Phone: 770.420.0900 Fax:  770.420.0904  www.olminc.com 
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